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Welcome to 





BerlifZENGLIsH’ | 


Congratulations! You have chosen the fastest, the most 
effective, and the most enjoyable way to learn English. 


To get the most out of your English classes we urge you to... 


attend all scheduled classes 

do all homework assignments 

practice speaking English at every opportunity 
visit English sites on the Internet 

read English magazines, books, and newspapers 
watch movies and news programs in English 
challenge yourself to speak better and better! 


If there is anything we can do to make your learning more 
successful and enjoyable, please let us know. We'll do 
everything we can to help you reach your goal. 


We wish you the very best of success in your English studies! 
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* Errands and 
chores 


* Appointments 
* To-do lists 


OBJECTIVES 


* Talking about errands 
* Planning errands and 
appointments 


+ Asking about errands 
and chores 


REJ area anen artakoak 


_ GRAMMAR 


| * Future progressive tense 
| € Expressions with get 


* Comparisons: (not) as ... 
as, less ... than 


* -ing and -ed adjectives 


i 

| * Simple conditional with 
| if (if + present + future) 
| * Habitual conditional 

| with if (if + present + 

| present) 


0 A AAR OE WO aN 


+ Simple conditional with 
if (review) 


| + Unreal conditional with if 
f (If I had ..., I would ...) 


* Polite requests: would / 
could 

* have someone do 
something 


i 


| © get something done 


* everywhere / anywhere 
/ somewhere / nowhere 





_CHAPTER/TITLE PAGES TOPICS 





OBJECTIVES — GRAMMAR _ 





g | like the 42-47 | * Neighborhoods 
neighbor- | + Housing 
hood. * Commuting 


i 
: 


* Talking about where * seems like / looks like / 


we live sounds like / feels like 
* Describing living * let someone do 
arrangements something 
* Expressing opinions 


WOOD ATO PET A UB ESR a aca atateko AT OT E OKA Z io he retreat Z DA ki eS 


+ Employment 
options 


* Benefits, salaries 
* Retirement 
* Accepting / 

i declining offers 


pi l accepted: 48-53 
the job 
offer. 


* Talking about 
employment options 


* Negotiating terms of 
employment 


* Talking about job offers 


* Past perfect tense 


* Relative clauses with 
who and that 





* Talking about the news 


* Describing ways to get 
the news 

* Telling others about 
current events 


* Reported speech 


D Didyou | 54-59 | -news 
see the l * Media 
headlines? | * Current events 
l * Natural disasters 
| should 60-65 | -Personal safety 
have | « Home remedies 
* Dos and don'ts 
Stayed | 
home. | 
TO Review | 66-71 | 


* Talking about health 
* Giving advice 
* Making suggestions 


* should have + past 
participle 


* used to 
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Will we be seeing you? 
a 















Business contacts 
Trade shows 


Exchanging information 

Developing relationships 

Making follow-up 
appointments 


Future progressive tense 
Expressions with get 


D @ EXCHANGING INFORMATION 


Ken: Good morning, Liz. 
Liz: Hi, Ken. Are you going to the trade show next week? 


Ken: Definitely. I'm getting ready for it now. I'll be 
showing our new product line. How about 
you? 





| FOLLOW-UP 





Liz: TI be meeting with some new customers at the 
exhibit booth. | 1. Where are Ken and Liz going 
Ken: | have a presentation on Monday afternoon. next week? 








Let's get together after that. 
Liz: OK. Stop by the exhibit hall. I'll be working there. 





2. What will Ken be doing? 
3. What will Liz be doing? 
4. When are they getting together? 








Developing relationships 





E Good to see you again! 
— Ron? Ron King? I'm Bill Larsen. We met at 
the trade show in Toronto last April. 
— Oh, yes, of course. Good to see you again, 


Bill. 
= — Are you still at Nike? 


— Yes, I'm working in our Tokyo office these 
days. Have you met Sarah Lyons from our 
New York office? 


— Not yet. Can you introduce me after the 
presentation? 


E — Sure can! 





ION for Nike. — 


Ej Do you know where th hibit hall i ? e dea 

El y ere the ex all is located d e of cor mpany) = 
— Do you know where meeting room A is located? workin = — Sarah works in the - 
- It's next to the dining hall. (department) | galerez 


AA 




















© Languages, inc 
























































Fier 
każe | 





Level 4 * Chapter 1 





Focusing on language 


EJ Future progressive tense 


Bill is attending a meeting now. 
He will be attending a trade show next week. 


= What will y you be doing i Egik b GEA 


— Yes, she will. 
- ru IK attending the bas pack fair. | No, she won't be attending this year. 


EJ What will they be doing? 


MsPark = Mi Sanchez 
= speak to a new iat | ||| = give a presentation 
~ talk to a sales d 3 | | ~ give a demonstration 
- get together with a customer © | — meet with old friends 
€ get in touch with a business contact - make new contacts 
Ms. Park will be speaking to a new client. — Will Mr. Sanchez be talking to a customer? 


— No, he'll be giving a presentation. 


TIP! 
Hera erle — 


_ get together with = meet with 
_ get in touch with = communicate with 





D Expressions with get 


When will you get to the trade show? 
get in touch with me? 
get together with the sales rep? 
get to the Bradley report? 
get ready for the presentation? 
get back to Ken? 


Will you get together with friends or business contacts this week? 
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Making follow-up appointments 





What time would be best for you? 





Ms. Harris: Hi, Mr. Sweeney. This is Rebecca Harris. We spoke last week at 
the trade show. You asked me to give you a call this week. 


Mr. Sweeney: Yes. Thanks for getting back to me. Let's set 
up a meeting, and we can talk more. 


Ms. Harris: Sure. What time would be best for you? 


Mr. Sweeney: Let's see. How about next Monday afternoon 
at 2:00 at my office? 


Ms. Harris: That sounds good. I'll see you then. 





TIP! 


Š Let's set up = Let's arrange 
a meeting. a meeting. 





EJ Appointments 


Ms. Ramirez wants to set up a meeting next week. 
What will she say? 





E MEDIA MIX 


= z] Can We Meet? SSS = 
ZO Reply All GO Forward W Flag Ras Print 


: From: Marta Ramirez 
= To: Thomas Wilson <thomas.wilson@plexus.com> 





Dear Mr. Wilson, 


It was a pleasure to meet you last week at PC Expo. I would very much like to 
continue our discussions of your current database systems and the improvements you 
would like to make to them. I expect to be in New York next week. Could we arrange 
a time to meet? 


a Best regards, 


Marta Ramirez 





There are many ways to network with other people. The Internet is an 
easy way to reach many people quickly and build business and personal 
contacts. Do you use e-mail or websites to reach others? Ligę do you 
build business or perros contacts? 
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Ere ON THE PHONE 
I look forward to doing business with you. 


M. Yashimoto: Masaki Yashimoto. 

T. Suarez: Good afternoon, Mr. Yashimoto. This is Teresa 
Suarez of BT Information Systems. I've looked over 
the literature you gave me at the trade show. 

M. Yashimoto: Terrific. What do you think? 

T. Suarez: I'm interested in getting together and finding out 
more about your products. Could we meet in my 
office on Tuesday at 10:00? 

M. Yashimoto: Sure. I'll be there. | look forward to seeing you 
again. | 








M What services do you provide? 





TIP! EA 


24/7 = 24 hours a day, 
7 days a week 











— Your brochure says you provide 24-hour on-line support. Is that true? 
— Yes, support is available 24/7. è 





Business cards are often exchanged to build business relationships. When 
do you give your business card? When do you ask for someone's card? 
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Now you can... 


D Exchange information 








Are you going to the 
trade show next week? 








E Develop relationships 








Weren't you at the 
trade show in 
Toronto in April? 


What time would 
be best for you? 















Berlitzenctisu CD-ROM www.berlitzenglish.com 


Use the website and CD-ROM for more activities and practice! 
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JR ASA 
Let's meet for lunch! 



















Business lunches 
Restaurant comparisons 


Arranging a business lunch 
Talking about restaurants 
Choosing a restaurant 


Comparisons: (not) as ... as, 
less ... than 
-ing and -ed adjectives 


OZ ARRANGING A BUSINESS LUNCH 


Alex: Hi, Barbara. Let’s meet for lunch to work on our presentation 
for the sales meeting. 


Barbara: Good idea. Is Thursday good for you? 


Alex: Fine. How about the Colony Café? It's close and the food 
is good. 
Barbara: Or Pierre's. It's just as close, but it's fora 


/ 


not as noisy. FOLLOW-UP 
| Alex: Sure. How about meeting there at 1:00? 


1. Wh they having | h? 
| Barbara: Sounds good. ee db tufów URE 


2. When will they meet? 





3. Where will they meet? 


Lar 


& b 





Talking about restaurants 


EJ Which restaurant do you like better? 





— | like Bistro Maurice. — | don't like Sonny's. The atmosphere isn't 
The atmosphere is relaxing. as relaxing as it is at Bistro Maurice. 
The service is friendly. — | don't agree. 
It's quiet. I don't think so. 
The food is good. You may be right, but the food's excellent. 


— | agree. / | think so, too. / You're right. 


El PRONUNCIATION PLUS 
Za The bold-faced syllables have the stress in these sentences. 


The irati is relaxing. The food is delicious. 


The service is friendly. i í | -The dishes are expensive. 
The waiters are efficient. The coffee is excellent. 
The chef is outstanding. ` The lunch specials are wonderful. 
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Focusing on language 





EJ Comparisons 





as ... aS 
expensive informal 
crowded casual 5 TIP! 

i i KE rare a Sid 
exciting noisy e ase i er sive as = “they ar sive 
formal 


Bistro Maurice is as expensive as Sonny's. 


CRH Sonny 4 is) 
| EEE 


BISTRO 
MAURICE 


sę 
SRU 
Ee 











| 
ROR NET 
EE SEa REO 


ERE «EEE 
Sea 







Se 
EE 
za 
$45.25, 






less ... than 
Gino's Pizza is less expensive than Sonny's. 


not as... as 
Gino's Pizza is not as expensive as Sonny's. 


Ø -ing and -ed adjectives 





— Did you like Bistro Maurice? 
— Yes, it was relaxing, and the food was satisfying. 
I felt relaxed there. 


— Did you like the movie? 
— No, it was boring and not very exciting. 
| was bored. 


The movie bored me. = It was a boring movie. — 


Sonny's was disappointing. = =| was a disappointed customer. 
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Choosing a restaurant 


D Deciding where to have lunch 
— Barbara, | have an important client coming in tomorrow, and I don't know 
where to take him for lunch. 


— Why don't you try the new Italian place downtown? The service is good and the 
food is delicious. 


— Do you think I need a reservation? 
— It wouldn't hurt. It gets pretty busy at lunchtime. 


What do you think of the food? 





ji delicious awful 

inexpensive expensive 
reasonably priced overpriced 
= wonderful terrible 


esedha aa E i 
= It’s delicious! | RA EEE A 


dedi 


What are the most popular places for lunch where you live? Why? 


E So many choices ... 





I like fast food when I'm in a hurry. I like Carter's for lunch meetings. 





I like take-out after a long day. I like a formal restaurant for special occasions. 
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E re ON THE PHONE 
Where do you want to go for dinner? 


Annie: It's your turn to pick the restaurant, Tony. Where do 
you want to go for dinner? 


Tony: I'm not sure. 


Annie: Do you like The Bayroom? It has good food. Or how 
about Antonio's? 


Tony: | like Antonio's more than The Bayroom. It's not as 
crowded, it's less expensive, and it's a lot more fun. 


Annie: OK. Let's go to Antonio's then. I'll make a reservation 
for 7:30. 


Tony: Great! 








[© How do they compare? 








° 
The Bayroom Antonio's 
Cuisine: American Cuisine: Italian/Seafood f Ma 
Reservations: Not accepted Reservations: Recommended 
Prices: Moderate to expensive Prices: Inexpensive to moderate 
Service: Friendly, but slow Service: Friendly and efficient 
Size: Large, but often crowded on weekends Size: Small, crowded on weekends 
Recommended: Delicious soups and desserts Recommended: Seafood cannelloni 


Don't bother: Steak Don't bother: Desserts 


Which restaurant do you prefer? Why? 


m CULTURE CORNER 


Recent surveys show that Americans 
eat out about three times a week. 


How often do you eat out? Do you eat 





out for breakfast, lunch, or dinner? 
Where do you eat when you don't eat 
at home? 
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Chapter Check 





Now you can... 


D Arrange a business lunch 






Is Thursday 
good for you? 





* EJ] Talk about restaurants 


What do you think of 
Bistro Maurice? 





D Choose a restaurant 








* What kind of restaurant do you usually choose? Why? 








Berlitzencuisu CD-ROM 


Use the website and CD-ROM for more activities and practice! 


www.berlitzenglish.com 
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OKENE IO 
It's a deal! 









Business deals 
Office procedures 
Renting office space 





Bargaining 

Negotiating an agreement 
Discussing a purchase 
Talking about rental property 


Simple conditional with 

if (if + present + future) 
Habitual conditional with 

if (if + present + present) 


WA A 


DZ BARGAINING 


Mr. Garvey: So, do you like the car? Do we have a deal? 





Ms. King: I'm interested, but the price is still too high. d 

Mr. Garvey: If | come down another $200, will you take it? | FOLLOW-UP 

Ms. King: If you add a CD player. 1. What is Mr. Garvey's job? 
Mr. Garvey: OK. I'll put in a CD player. 2. What is Ms. King interested 
Ms. King: Then it's a deal. in buying? 


3. What is she asking for? 


4. Is Ms. King going to buy 
the car? 





12 





Negotiating an agreement 





EI What do they say? 





— What do you think of our idea? — Do you accept our offer? 
— | don't think it will work. — We're going to need more time to consider it. 
— | propose that you pay for the insurance. — What if we lower the price by 5%? 

= — I'd be willing to go 50-50 on it, but no more. — Great! It's a deal! 


EJ Reasons to reject an offer 


I don't think your proposal will work. 

Your prices are too high. 

I don't want to go ahead with the deal because 

E it's too risky. 

I'm sorry; we've decided to work with another company. 


EJ How did the negotiations go? 


Will the company accept the offer or turn it down? 
Is the price too high? 
Is it a good deal or a bad deal? 
e Are the terms reasonable or unreasonable? 
Is the proposal fair or unfair? 





TIP! 


go ahead with = accept 
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Focusing on language 


D Simple conditional with if 





i if + present + future 


_ If | get more information, I will consider the offer. 






If hear from AT Systems today, I will let you know. | 
Wed UGO O etzean ERRE FERRETA 
H we agree to the contract, we wil save the company a lot of money. 
If we tke their offer, we will cali them tomorrow to accept it. | 


D Habitual conditional with if 





if + present + present 
If | am away, I call home every day. 


SARS 


If employees arrive late, the work doesn't i eak on eratara do 
If costs go up, it is harder to make a profit. | ME ; ates 


‘If profits go up, „the stockholders are t happy. — 














EEE All er SE | | Tea | KI 


AT Systems 
CJ Web Design 
Subject: Our Network Proposal 








Dear Ms. Lewis, 


We hope you have read our proposal. Please let us know if you accept it. We look 
forward to your reply. 


Sincerely, 
W. Reynolds 
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Discussing a purchase 


Is that your best price? 





— We need to purchase some new computers. We'd like to get some pricing information. 


— Sure. Which model are you interested in? 
— We're interested in the ISD3000. 

— That model sells for $3,400 per unit. 

— If we buy six, can you discount the price? 


— I'll have to speak to my supervisor. Would you mind waiting? 


— Not at all. 


EJ Office procedures 


== zj Closing Procedure === 


Gj Reply Al 3 Forward 


All employees 


From: R.C. Wilson, building manager 
RE: Closing procedure at the end of the day 


Last employee to leave: 


* Close all windows 

* Set alarm system 

* Turn on answering machine 
* Lock all doors 





| P E 














If you are the last to leave the office, please close all windows. 


© PRONUNCIATION PLUS 


cooperate cooperation 
decide decision 
inform information 


— What did you decide? 
— We haven't made a decision yet. 
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negotiate negotiation 
prepare preparation 
suggest suggestion 


— How long did you negotiate? 
— The negotiations lasted all day! 
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re DN THE PHONE 
Talking about rental property 


Agent: Hello. Beck Real Estate. 

R. Simpson: Yes, this is Ron Simpson. I'm interested in renting some 
office space. 

Agent: If you give me some details, l'Il see what we have. 

R. Simpson: I need to be in the center near the train station. | don't 
need a lot of space. 

Agent: Let me check. I have an eighth floor suite on Second 
Avenue. It's $2,500 a month. 

R. Simpson: Do you have anything less expensive? 

Agent: There are a few other listings. If you'd like, | can 
show them to you. 

R. Simpson: Can I come by tomorrow morning at 10? 

Agent: Absolutely! 








M Renting office space 


BECK REAL ESTATE 

Location: 100 2nd Avenue, Suite 402 

Price: $2,500/month 

Includes: heat, electricity, parking, 24-hour security guard, DSL hook-up 


Negotiate a rental agreement for this location. 


B C U LTU R E co R N E R Where do people in your country like to do 


business? Where do people in other countries 
like to do business? 
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Chapter Check 





Now you can... 


D Bargain Do we have a 
deal? 


E Negotiate an agreement 








We need to 
purchase some 
new computers. 







Berlitzenciisu CD-ROM 


Use the website and CD-ROM for more activities and practice! 
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Chapter HETE 
Do you have investments? 





Personal finances 
Investments 
Banking 

Stock market 


Talking about investing 

Talking about personal 
finances 

Asking for and giving advice 


Simple conditional with if 
(review) 

Unreal conditional with if 
(If I had ..., I would ...) 











E TALKING ABOUT INVESTING “= 


Tanya: Are you going to the investment class tonight? 
Ramon: Yes, it's going to be interesting. 
Tanya: IfI had some money, | would invest in the stock market. 
Ramon: Yeah, I'd like to invest, too! 


Tanya: _| talked to a broker last year. If | had listened 
to him, | would have made a lot of money. 
The stock he told me to buy went way up. 


FOLLOW-UP 


| 1. What kind of class are Tanya 
Ramon: That's why we need to go to that class. | and Ramon talking about? 


N „ Does Tanya have a lot of money? 


„ Who did Tanya talk to last year? 
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Talking about personal finances 


A What does the bank offer? 





— | like First Bank because it has 24-hour on-line account access. 
— Yes, it's a good bank. 


a What are your financial goals? 


d Languages, inc 








retire early buy a car / house 
save for children’s education pay off college loans 


— What are you saving for? 
— | want to buy a bigger house. 


EJ Do you follow a budget? 
- | spend more money than | earn. I'm having trouble paying 
my bills. 


— You need to prepare a monthly budget. Compare your expenses 
to your earnings. If your expenses are greater than your earnings, 
you will need to make changes in your lifestyle so that you can 
pay your bills. 

— How long do I have to stick to my budget? 


— As long as it takes to get your finances in order. 





i D ZU LTURE CORNER i | wnat a do you a do with you your spare change? 


Many people save their dd change. In 


i some countries, children save their ‘coins i 

: in “piggy banks.” Do you have a special- 
SNR where you put your coins? What do 
E do with the Gan OE you save? 


ed 
Fa gi! 


HARI GZ KO) 30542 
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Focusing on language 





G Simple conditional with if (review) 
If you invest wisely, you will make money. 
If you save money, you will reach your financial goals. 
If you are a risk-taker, you will be comfortable investing in the stock market. 
If you invest in a mutual fund, you will probably have less risk. 


Unreal conditional with if (If I had ..., I would ...) 


I don't have enough money. I don't invest in the stock market. 
rr If | had enough money now, | would invest in the stock market. 





If John had more time, he'd go skiing. 





A Languages, Inc 





If Linda bought a new car, she'd buy a sports car. 
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Asking for and giving advice 






EJ is it a good investment? 


TIP! 


eia erg 


stocks real estate TTE E ZE 
ege m Ea 
? 


~ (bank certificate) 


mutual funds certificate of deposit (CD) ED = compact disc 
= |. (audio or computer disc) — 


bou uena 





814-144 1-434 


MEMEEZ Hii 
TEDi iH 


IE 
+ 
T 
+ 
pa 
d 









Last Week's Stock Market / Closing Share Prices 
Twenty Most Active Stocks 


NY Stock Exchange NASDAQ 
Vol. (00) Vol. (00) 
AOL TW 2031740 3 -2. WorldCom 4690517 
* Genelec 1865046 € -3. SunMicro 3781243 


Lucent 1821438 E -0. Cisco 3728948 
IBM 1103784 k -11. Intel 2496265 
NokiaCp 1103762 M “1, Oracle 2115167 
AT&T 1069206 = -1. Microsft 1609194 
Compaq 913485 ` E SiebelSys 1336314 
HewlettP 737010 i d DeliCptr 1008942 
Pfizer 675130 : i JnprNtw 877412 
MerrillLyn 634415 . “7, Yahoo 863339 





Do you think | should invest in stocks? 
— Sure. That's a great way to make money. 
— I'd be careful. You can lose a lot of money. 


What do you think about buying gold? 
— I'm not sure. The price has been high lately. 


— Well, gold has always been a good investment in 
times of economic uncertainty. 


"a > Languages, Inc 


E EJ Expressing opinions 
— Staying on a tight budget is hard to do. 
— | agree. | always spend too much. 


— ACDat the bank is a good, safe investment. 
— | think so, too. But interest rates are low right now. 
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© MEDIA MIX 


There are many on-line financial services. One popular service offers on-line stock - 
trading. For fees ranging from under $10 to about $20 per trade, anyone can buy and 

sell stocks. The fees generally depend on the amount of trading that a person does and 
the total amount invested with the on-line brokerage service. Do you ever buy stocks on- 
line? How do you use on-line financial services? _ b 


m és ON THE PHONE 


Buying stock 
. The investor just got - a. $4,000 b. $14,000 
a bonus at work. 


. The investor ____ the a. needs b. doesn't need 
money right away. 

. The stockbroker = a. savings b. retirement 
suggestsa____.. account account 

. The stockbroker will a. investment b. an investor 
send the investor a advice package 





E How much do you spend in a week? 





a any EEE E NRD EE 
HEE „| | fa m 
TEE BEA BERZA BRAKE CRA EEE BZ 
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Now you can. 


D Talk about investing 






stock market. 


If | had some money, 
| would invest in the 


Last Week's Stock Market / Closing Share Prices 


Twenty Most Active Stocks 


NY Stock Exchange 


AOL TW 
GenElec 
Lucent 
IBM 
NokiaCp 
AT&T 
Compaq 
HewietP 
Pfizer 
MerriliLyn 


Vol. (00) 
2031740 
1865046 
1821438 
1103784 
1103762 
1069206 
913485 
737010 
675130 
634415 


NASDAQ 


WorldCom 
SunMicro 
Cisco 

Intel 
Oracle 
Microsft 
SiebelSys 
DeliCptr 
JnprNtw 
Yahoo 


Should | invest in the stock market? 


Level 4 * Chapter 4 


Berlitzenouisu CD-ROM 
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What are you 


Vol. (00) 
4690517 
3781243 
3728948 
2496265 
2115167 
1609194 
1336314 
1008942 
877412 
863339 
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saving for? 
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How was your vacation? 

















Vacations and vacation spots 
Travel agents 
Itineraries 


Talking about vacations 

Talking about travel 
destinations 

Planning an itinerary 


Polite requests: would / could 
have someone do something 


I @ TALKING ABOUT VACATIONS 


James: Ana! How was your vacation? 


Ana: Perfect. We went to Cancun. We had our travel agent book b, 
us a hotel right on the beach. sa 


James: Sounds great. | love Mexico. 
Ana: And she got tickets for us for some shows at night, too. 


i \ t 
It was a lot of fun. What did you do? ed EO 


James: | went skiing. But your 


vacation sounds wonderful. s || 
Could you give me the name of / f uen 
your travel agent? FOLLOW-UP 
Ana: Sure. Her name is Wanda Espinoza 
and she works at Worldwide Travel 1. How close to the water was Ana's hotel? 
| in town. 2. What did she do in Cancun? b 


3. What did James do on vacation? 








What does James ask Ana to give him? 
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Talking about travel destinations 





EI Talking about vacation spots 


PEZ 





CRUISE SKI RESORT THEME PARK HISTORICAL SITE 


— Where do you plan to go on your vacation? — What are you going to do on your vacation? 





— | plan to go on a five-day cruise to Alaska. — We're going to swim and relax. 





TIP! 


go ona cruise / spend a week on a crulse 


EJ Planning an itinerary 
We'll go by train / bus / car / plane. 


We'll stay at the Crown Inn in Scotland. "g040 a theme park / spend'6 % 
Then we'll go to Paris. The following week we'll b aa a - TTR : 
w go to Germany. nz a EJ eik 
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Focusing on language 





EI Polite requests: Could you ...? / Would you ...? 





The Chin family is interested in: They ask their travel agent to: 
— going to London — arrange a flight / rental car / hotel 
— taking a cruise — book a tour 
— touring Europe — call the airlines 
— skiing in the Alps — plan an itinerary 
— a safari in Africa — recommend some tourist spots 
— We're interested in going to London. Would you arrange a flight for us? © 


— Sure. How many days would you like to stay? 
= Could you book a five-day vacation? 
-= Certainly. 


EJ have someone do something * 


| asked the agent to book a flight. ————> | had the agent book a flight. 


— I'll have the airline give you a call. 1 
- John's going to have his friend pick up the tickets. 
— We had Kim meet us at the airport. | 





Do you have an agent book all your travel? 
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Planning an itinerary 


D Talking with a travel agent 


Agent: How may I help you? 

Traveler: | want to travel to China. Could you 
help me arrange a tour? 

Agent: Sure. We have a two-week tour 
leaving October 15. 

Traveler: Could you tell me the itinerary? 

Agent: First you stay in Beijing, then you 
spend a few days in Xian and take 
a bus to several tourist spots 
near there. 

Traveler: Could you give me a brochure to 
look over? And could you hold two 
places on the tour until | talk it 
over with my wife? 

Agent: Certainly. | can hold them 


until Monday. 








TIP! 


talk over 


A trip to Kyoto, Japan. 












take bus to Toji Temple 
11:00 leave for Nijo Castle 
1:00 have lunch 
2:00 buy souvenirs 
3:00 visit the Golden Pavilion 
5:00 return to hotel 
see a show 


GE CULTURE CORNER 
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= discuss 


First we'll visit Toji Temple. 
Then we'll leave for Nijo Castle. 


Kyoto, Japan, has many beautiful temples and 


important buildings. Toji Temple is the tallest 
pagoda in Japan. Nijo Castle is known for its 
“nightingale” floors that make bird sounds 
when someone walks on them. 

What interesting buildings have you visited 
or would like to visit? Why? 
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Bre ON THE PHONE 


I have so much to do before my trip! 





1. Alex still needs to ___. a. find his passport 
Fit E b. buy a ticket 


2. Maria is going to 1 a. get a passport 
b. call to confirm Alex's flight 


3. Alex had the travel agent ___. a. call the airline 
b. arrange for a rental car 





4. His went to the bank a. friend 
for him. ] b. brother 





ID Plan your itinerary 








First we'll take a bus to , then we'll walk to 


m MEDIA MIX 


There are many ways to plan a vacation. 
One way is to use a professional travel 
agent. Another way is to make the 
arrangements yourself using an on-line 
travel service. What are the advantages 
and disadvantages of each? 
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Now you can... 


D Talk about vacations 









How was your 
vacation? 


Where do you plan to go on your vacation? 


> G Plan an itinerary 


Kane Travel. How 


may | help you? 









Berlitzencisu CD-ROM 


Use the website and CD-ROM for more activities and practice! 
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ŚRI AA kee 
Review 


Co) Now You Can...! © 


O Plan an itinerary 
© Talk about travel destinations 
© Talk about vacations a 
O Ask for and give advice 
O Talk about personal finances 
O Talk about investing 
O Talk about rental property # 


w Discuss a purchase 













O Negotiate an agreement 
O Bargain 
O Choose a restaurant 
© Talk about restaurants b 
O Arrange a business lunch 
C) Make follow-up appointments 
O Develop relationships s 
O Exchange information 
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ACTION MODULE 1 ~ ROLE CARD A 









Thanks for Getting Back to Me 


You work for DT Electronics. You attended a trade show last week in 
Taipei. You met a representative from LR Wireless of San Francisco 
and would like to talk with him more. You are now back in your office 
in Singapore. 


> You want to arrange a follow-up meeting for next week while you 
tena are in San Francisco. You will be there from Tuesday afternoon to 
Friday morning. 


You are busy on Thursday morning. You are free on Thursday 
after 1:00 pm. 


Call the representative from LR Wireless and arrange a meeting. 





ACTION MODULE 2 ~ ROLE CARD A 


Let's Get Together 


You want to have lunch with a business client this week. Today is 
Monday. 


Tomorrow you are going to a trade show. You will be gone Tuesday 
and Wednesday. On Thursday you need to attend a sales meeting. 


You are free on Friday afternoon. 


You want to meet on Friday at 1 pm. Call your client. 
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ACTION MODULE 1 ~ ROLE CARD B 


Thanks for Getting Back to Me 


You work for LR Wireless in the San Francisco office. You attended a 
trade show last week in Taipei. You met a representative from DT 
Electronics at their booth. You are now back in your office. E 


You will be out of town on Monday and Tuesday. You will return to your 
office on Wednesday. 


Answer the telephone. 






2 - ROLE CARD B 





ACTION MODULE 





Let's Get Together 
Today is Monday. 





This week will be very busy for you. You have meetings scheduled for 
Monday, Tuesday, and Wednesday mornings. 


You are preparing a sales presentation for next week. You will be working 
late almost every day this week. 


Answer the phone. $ 
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ACTION MODULE 3 - ROLE CARD A 





I Need Some Furniture 


You work for A1 Office Furniture. You sell desks, chairs, computer 
tables, and other furniture items. 


The list below shows the prices of some of the furniture you have in 
stock now. 


Generally, you can deliver furniture to your customers within five 
business days. 


Your company policy is to give a 15% discount on purchases of 
e $10,000 or more. You charge 10% of the purchase price for shipping. 


Your phone is ringing. Answer it. 


INVENTORY 

Item Model # Price Qty in stock 
Executive Leather Chair CH210 $330 96 
Standard Desk Chair CH201 159 125 
Hi-Comfort Desk Chair CH220 225 40 

Ga Executive Desk (Mahogany) DK210 1,750 12 
Standard Desk (Cherry) DK201 799 15 
Basic Desk DK101 375 18 
Computer Workstation (w/chair) WS101 250 4 





4 - ROLE CARD A 






ACTION MODULE 





Making Vacation Plans 


You and your family would like to take a two-week trip to Europe. You 
have never been there before. You'd like to visit France, italy, and 
Germany. 


© a B Languages, inc 


You'd like to go in October. 


A friend recommended the See-the-World Travel Agency to you. Call 
the agency and ask for help to plan your trip. 


You would like to see brochures of the agent's recommendations 
before you book your trip. 
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34 











ACTION MODULE 3 - ROLE CARD B 


| Need Some Office Furniture 


You need to purchase furniture for a new branch office that will open 
next month. 


You need three desks and chairs for executive-level employees and 20 
desks and chairs for staff. You also need five computer workstations. 


Your manager has approved a $15,000 budget for the furniture and 
has asked you not to exceed it. 


Call A1 Office Furniture to discuss your needs. Ea 


ACTION MODULE 4 - ROLE CARD B 


Making Vacation Plans 
You are a travel agent at See-the-World Travel Agency. 


Your company offers a wonderful 16-day tour of Europe that includes 
four days in Switzerland, six in France, and six in Italy. 


You are also very good at putting together itineraries for travelers who 
prefer not to buy tour packages. 


2 „9. Languages, Inc 


Your company has an excellent website with information about tour 
packages and special offers. 


Your phone is ringing. Answer it. 
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g A: 


EIA 


ØB a: 


: Tell your colleagues about the new person who has just been hired in 


: Talk with a classmate about a convention, trade show, or business 





marketing and how well she will fit into the team. 


meeting he has attended. Tell the class about your classmate's 
experience. 


: Your boss has asked you to recommend a good restaurant for an 


important lunch appointment with a foreign client. Tell him about 
your recommendation. 


: Ask a classmate about her favorite restaurant. Find out why she 


likes it. Tell the class about your classmate's favorite restaurant, and 
how it compares to yours. 


Tell the class about an important purchase you made recently. 
What did you buy? Did you negotiate the price? Are you happy 
with your purchase? 


: Ask a classmate about something she bought recently. What was it? 


Where did she buy it? Did she negotiate the price? Tell the class 
about your classmate's purchase. 

Tell the class your ideas about investing. What are good 
investments? What are bad investments? Why? What is one 
good investment tip? 


: Ask a classmate about an investment he has made. Was it a good 


investment? How does it compare with investments you have made? 
Tell the class about your classmate's investments. 

Tell the class about a good vacation you have had. Where did you 
go? What did you do? What did you like best about it? 


: Ask a classmate about his dream vacation. If he could go anywhere, 


where would he go? What would the itinerary be? Report your 
findings to the class. 
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JOB EN E ka 
| have errands to run. 





















Errands and chores 
Appointments 
To-do lists 


Talking about errands 

Planning errands and 
appointments 

Asking about errands and 
chores 





get something done 
everywhere / anywhere / 
somewhere / nowhere 


E r 1 


0 @ TALKING ABOUT ERRANDS 



















Susan: We have a lot to do today, don't we? . 
Miguel: Yeah, | have to drop off my suit at the dry cleaner's and | 
go to the bank. 
Susan: | need to go to the supermarket and get my prescription E 
filled at the pharmacy. Oh, and I have an 
appointment to get the oil changed in my car. e _ 
Miguel: No need to. I had it changed last week. And FOLLOW-UP | 
after | go to the bank, I can pick up your | 
prescription. 1. What are Susan and Miguel | 
Susan: Great! Then all I need to do is go to the talking about? 5 
2. Who is going to the bank? 






„. Who is going to the pharmacy? 


d grocery store. 
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Planning errands and appointments 





E What do you have to do? 
— What do you have to do today? 











- | need to deposit my check atthe bank. — To-Do List | i d | 
E $ Deposit check at the bank 
INI Get hair cut at 1000 am 
Call travel agent to book F lights 
arei po do you Buy wedding gift 
“need to do? ` | have to do? Drop off books at the library 
| Pick up coat at the cleaner’s 
Make doctors appointment 
Word order dda ee EER 
| need to... 
pick up my shirt at the cleaner's pick my shirt up at the cleaner's 
take out the trash take the trash out 
fill up the gas tank fill the gas tank up 
drop off the books at the library drop the books off at the library 
d set up an appointment set an appointment up 





EJ Mr. Ward's weekly planner 


JAN 


| monoav 1o | ruesoayti |] WEDNESDAY 1 


APR MAR FEB 





KO Languages, inc 


JUL JUN MAY 


SUNDAY 16 


AUG 





SEP 




















— What does Mr. Ward have to do on Monday? 
— He has to meet with new clients for lunch. 
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Focusing on language 


get something done 


I got my hair cut. = | had my hair cut. = My hair was cut (by the hairdresser). 
He got his car fixed. = He had his car fixed. = His car was fixed (by the mechanic). 


RO 


i= 
dd 
zz 
b 


i 
p 
i 
4 


tej 





D everywhere / anywhere / somewhere / nowhere 





Have you seen my keys? 

I've looked in every room of the house. ——————» I've looked everywhere. 

| can't find them in any of the rooms. —- | can't find them anywhere. 

| don't know where else to look. ——————————_» There's nowhere else to look. 

They must be in some room of the house. ————> They must be somewhere in the house. 


€ SZ Languages, inc. 
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Asking about errands and chores 









TIP! 


KK ZZ 
ELLERS ENIE ON 
oz 





Did you remember to do that? 
— Hi. Did you remember to pay the bills? 
— No, I couldn't find the checkbook anywhere. 
— Well, did you remember to get milk? 
— No, | guess | forgot to do that. 
— Did you at least remember to pick up the children at soccer practice? 
— Soccer practice? | forgot to pick them up at school! 





EJ] What does she have to do? 





4 3 


Se Rp 
E TIIA 
2 3 
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E MEDIA MIX 


Using the Internet for errands 


Do you use the Internet for some of your household ETE He Za d use it? 


ps4 


* Buyfood œ Order gifts « Buy clothes ` (gH KAR: 
mi Pay as IT. Send cares * Make bee pet arrangements 





Level 4 e Chapter 7 39 






© *9%0N THE PHONE 


| had a busy morning. 











1. Robert f a. has a lot to do 


b. is not very busy 






2. Robert has to e a. go to Taiwan next month 


b. go to a sales meeting next week 


3. He still needs to A a. go to the dentist 


b. have a quick lunch 











4. Robert will i a. not meet with his colleague today 
b. have dinner with his 


friend tomorrow 





E What do you need to do? 





È 

| = NET 
+ | 
bra EEE 


What household chores do people in your country usually have done by someone else? 
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Chapter Check 





Now you can... 


EJ Talk about errands 






What errands do we 
need to run today? 






What do you need 
to do today? 










GEA +) 

dd D 
bd 
GA 





Did you remember 
to pay the bills? 
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MG a a 
| like the neighborhood. 












Neighborhoods 
Housing 
Commuting 


Talking about where we live 

Describing living 
arrangements 

Expressing opinions 


SS EEE o atara 


seems like / looks like / 
sounds like / feels like 
let someone do something 


D ZZ TALKING ABOUT WHERE WE LIVE 
Rita: | hear you moved out of the city. How do you like living in 


the suburbs? 


John: It's great! We bought a three-bedroom house with a nice 
yard and a garage, and the neighbors are very friendly. 





Rita: Don't you miss all of the conveniences of the city i 
— the restaurants, the theaters, the parks? | FOLLOW-UP 
. i i i > 
John: And the noise and our tiny, little apartment? No, 6 WN Hoes Joka live? | 
we don't miss that. | 


| Rita: Sounds like you made the right decision. 2, How many bedrooms does the 
| house have? 


3. What does he like about where 


| he lives now? be 
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Describing living arrangements 


BB How big is your place? 


68th St 
renov kit/bth, wd firs, $1400/mo incl utils, move-in cond. 
Stephen 646-588-5671 — SOUTH PROPERTIES 


West Park Huge 2BR 
Spectac view, w/w carpet, quiet, garage, no pets, non- 
smoker, lux bldg. $2200 — 646-658-9600 x 231 


Broadway Towers Sutton Place 
Luxury apts with fully equipped kitchens, large windows, 
high ceilings, marble floors, great balcony, hardwood 
floors, gym & pool, for information or an appointment call 
646-838-2000 x 305 


— What kind of place do you live in? 
— | live in a condo. 

— How big is your place? 

— It has three bedrooms. 


I like... / I don't like... 


my apartment / condo / house / dorm room 
the other tenants / the neighbors 

the amount of / lack of space 

the view 

the low / high costs 

the shopping and restaurants 

the quiet / noise 
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— Where do you live? 

— | have an apartment in town. 
— Is it very big? 

— It's a two-bedroom place. 





OPEN HOUSE 
182 Palmer Square, Sun, 4/21 from 1-3, Ig newly renov'd 
studio, plenty of closets, avail. immed. $775 
call Janice 555-6183 


Riverfront Studio - roof garden, well maintained, fireplace, 


balcony, pets OK, near subway, $700 gas & elec incl 
CITY REAL ESTATE 213-1253 Ext. 75 


Hudson Lane 
Spacious 1BR, prime location, new bath, great closets, 
very sunny, avail June, long term — $1250 
By owner 212-982-3314 eve 


ateek ba 
>é sih 


EEE as oe 





the pace of life 

the convenience 

the location 

the long / short commute 
the traffic 

the lack of parking 

the good / poor public transportation 








43 





Focusing on language 


EZ] seems like / looks like / sounds like / feels like 


New York seems like an exciting place to live. 






It looks like it has a lot of traffic. p TIP! 
It sounds like a busy city. | seems like anice place 
It feels like some other big cities such as ~ seems Wei IZ 
London or Paris. 

EJ What do you think of...? 
— So, what do you think of Tokyo? — What do you think of my new neighborhood? 
— It seems like an exciting place to live. — It looks like a convenient place to live. 


What city or neighborhood seems like a good place to live? 


D let someone do something 


I let my brother use my car. 
My neighbors won't let us use their swimming pool. 
The city doesn't let people park in front of the hospital. 


What are the park rules? 


WILSON CITY PARK 


Please pay attention to the following rules: 


e No swimming in ponds or lakes 
e No swimming after 8 pm 
e Picnic in special areas only 


e Do not litte 





Where do they let park visitors have picnics? 
Where don't they let visitors swim? 
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Lanquages, inc 





It looks crowded. 
It seems noisy. 





ø It looks exciting! 
= | It seems lively! 





e 1) It seems like a peaceful place to live. 


It looks like a boring place to live. 








à, It looks quiet and beautiful! 


=) It looks too quiet for me! 
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D re ON THE PHONE © 


How's your new condo? PAR 
— How do you like your new condo? 

— It's great. It's right next to Lincoln Park. 
— And how are the neighbors? E 
— They are friendly and helpful. I already EO at home. SU 
— How's the view? 
— It's great! I'm on the top floor. 





y Se aly 


' 





What is it like where you live? 





[© Describing a house or apartment building 


m cu LTURE CORNER What floor do you live on? 


In the United States, the bottom floor of an apartment building is called the first floor, 
the next floor the second, and so on. In large, elegant buildings, the top floor is often 
called the penthouse. babe 


What kind of building do you live in? Is it a large apartment building, a singlet d 
house, or do you live in some other kind of housing? 
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Now you can... 


EJ Talk about where you live 








I hear you moved out 
of the city. 


I live in a condo. And you? 


M Express opinions 








How do these places seem to you? 










Berlitzencusu CD-ROM www.berlitzenglish.com 


Use the website and CD-ROM for more activities and practice! 


Level 4 * Chapter 8 47 


Chapter 
| accepted the job offer. 




























Employment options 
Benefits, salaries 
Retirement 

Accepting / declining offers 


Talking about employment 
options 

Negotiating terms of 
employment 

Talking about job offers 


Past perfect tense 
Relative clauses with 
who and that 


B @ TALKING ABOUT EMPLOYMENT OPTIONS 


Susan: How did the interview go? 


David: Not bad. It seems like a nice place to work and the salary, the 
benefits, and the advancement opportunities all seem very good. 





Susan: How about the people who work there? 


David: | can't really say, but they seem like a FOLLOW-UP 


good team. 1. How does David feel about the 


company that interviewed him? 





Susan: Good luck! | hope you get the job. 





2. What does David think of the 
people there? 
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Negotiating terms of employment 


What basic benefits do you offer? 
— We provide medical and 
dental insurance. 


What else do you offer? 
Is there a retirement plan? 


— Yes, we offer an outstanding 
retirement plan. 





TIP! 


er eztuka bakartuta 
E. e 
Ge d dA A dah 

beai SEE Ea Erg gr gg urr rt pp 
pension pan = == 


ZZEE EZEZ 





Ee 


What's important to you? 

Do you think flexible hours are important? 
— That's not important to me. 

— That's somewhat important to me. 

— That's very important to me. 
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(TR Systems 


We offer our employees: 


Basic benefits: 

Medical insurance (family coverage available) 
Dental insurance (family coverage available) 
Life insurance for employee 

Long-term disability 


In addition: 
Retirement plan 
Company stock plan 
Commissions 

Bonus 


Plus: 

Flexible hours 

Telecommuting 

Expense account 

On-the-job training 

Company car (for sales force) 

Reimbursement of approved educational expenses 
Opportunities for advancement 
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Focusing on language 





EJ Past perfect tense 
Two actions in the past: 
; 


2:00 3:00 


The guests arrived at 2 o'clock. We got there at 3. 


zgj 


By the time we got to the party, the guests had already arrived. 


E EO 


Janet typed all the memos. Then she went home. 
—» When Janet went home, she had already typed all the memos. 


When Teresa got to the office, Rosa had already checked her e-mail. 
Before Teresa got up, Paul had already made coffee. 

By the time Teresa got to the office, Jim had delivered the mail. 
Kate had called several clients before Teresa got to the office. 


G Relative clauses with who and that 


The company is hiring a lot of people. The company is growing rapidly. 
——~» The company that is hiring a lot of people is growing rapidly. 


HESTE Meri SA 


The manager is interviewing job applicants. The manager is very friendly. 
——+» The manager who is interviewing job applicants is very friendly. 


Now it's your turn! 


1. The man is standing behind Frank. He is my father. 


2. The company is expanding its product line. The company just moved 
to a new building. 


3. The computer is on Tina's desk. It has been giving us problems all week. 


4. Mrs. Barton has just arrived. She bought the house next door. 
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Talking about job offers 





What do you think of the job offer? 
ZESTA | 
o _ Marketing Manager 





AA kd A 


ero re 
Salary range: 100-150K, benefits, travel eres : 3 a Liit endea rre 


Geek meari flexible hours } AT 
— What do you think of the job that AlTek posted on the Internet? 

— It looks interesting! The medical benefits that the company offers are excellent. 
— What do you think of some of the other benefits like the stock-purchase plan? 


a — With the share price stuck at $3.50 for months, it doesn't look good! 
EJ] What happened first? Eder i 
Monday -1 2:30 - conference cal - = 
Ms. Long had finished the _8 8:30 — managers’ breakfast session 
conference call when the 9 
managers’ breakfast began. 10 Ag — 





D Accepting a job offer 


— Well, have you considered our job offer? 


- — Yes. | have a few questions about the benefits, 
EJ but I would like to work here. 


— So, you accept our offer? 








Í pi 
efi tise 
pet SE msn pertz oe 


“Job candidate : GO 


pr gre 2 00 dA 


— Yes. | look forward to working here. 
— That's great. Welcome. 


tt 61468 4 


EJ ID Declining a job offer 


— Have you thought about our job offer? 


— Yes. I think your company is doing great work, but I have decided not 
to accept your offer. Thank you for considering me for the position. 


— Would an increase in salary make a difference? Say another 5%? 


— No. I've thought about the position a lot. I just don't think it's the 
right job for me. 
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Ore ON THE PHONE 


How did the interview go? 


1. Paulo went interview. 
a. to his first job 
b. on a job 


2. He get a job offer. 
a. did 
b. did not 


3. Paulo was not happy with _ EE 
a. the hours 
b. the salary 





TE Interview Time 


Common Interview Questions 


A 


. Why would you like to work here? 
2. What job skills do you have to offer? | 


3. What goals have you set for yourself in TIP! 
your job? A “EET 
4. How do you plan to reach those goals? - a headhunter = a professional recruiter | 


5. What is your dream job? 


What do you think is the best way to get 
a new job? 


ete 4 


E ~- erd 
pr rr NETWORKING MASS MAILING POSTING RESUME 
OF RESUME r ON INTERNET 
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Now you can... 


EJ Talk about employment options 


How did the 
interview go? 
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Why do you like 
this company? 


Could you tell 
me about the 
benefits? 
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TZ TU ANEK 
Did you see the headlines? 





News 

Media 

Current events 
Natural disasters 















Talking about the news 
Describing ways to get 
the news 
Telling others about current 
events 





Reported speech 





Eva: Did you hear about Henry's accident yesterday? 
Linda: No, what happened? 








Eva: He was hit by a car on his way to the office. * ( 
Linda: Is he OK? EEEE" 
Eva: | spoke to him this morning. He said he has to FOLLOW-UP 


stay in the hospital for a few days. | 
| 1. What happened? 


7 I ' 3 | 2. When did it happen? 


3. Was anyone hurt? 
54 y 
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Describing ways to get the news 





EH The sections of a newspaper 


The Evening Ledger | 


VOLUME 216, NO. 179 WEDNESDAY, APRIL 24 





— Who won the soccer match? — Where can I find the weather forecast? 
— Look in the sports section. — The weather is in section A. 


What's new today? 
The newspaper said that unemployment was up. 
The headline said that there had been an earthquake in Turkey. 
| saw on the Internet that the stock market went up. 
They said on the radio it was Snowing in Florida. 





There wd, ways | to gai 
news. Which ways do you prefer? 
Which sources do you think: ar are 

most eri] EEE 
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Focusing on language 





EJ Reported speech 





“| want to thank my staff." 

“| will not raise taxes." 

“| plan to try something new." 
“| promised to work hard.” 


Verbs used in reported speech 

say (that) announce that 
tell someone that hear that 
report that 


D People and places in the news 


Someone told the reporter: 
“The former president isn't feeling well. urbe 


"We hope to find our stolen painting. ——> 
“The movie is going to be a big hit." ——————_» 
“There is a medical breakthrough.” 


"My country wants to develop trade.” ——————_» 





“We plan to increase our sales." > 


He said he wanted to thank his staff. 

He said he wouldn't raise taxes. 

He said he planned to try something new. 
He said he had promised to work hard. 


On TV: 


An aide said the former president wasn't 
feeling well. 


The director said they hoped to find their 
stolen painting. 

The studio announced that the movie was 
going to be a big hit. 

Scientists reported that there was a 
medical breakthrough. 


The spokesman said his country wanted 
to develop trade. 


The plant manager told us they planned 
to increase their sales. 


What have you heard or read about in the news recently? 
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— Did you hear that Brazil beat — Did you see that the price of food 
Spain in the soccer match? has gone up? 


— No, I didn't. What was the score? — Yes, I saw it on the news last night. 





Now you ask the questions. 


E PRONUNCIATION PLUS | 
sweep / swept The hurricane swept through Honduras. 
win / won Argentina won the soccer match. 
meet / met The world leaders met in Belgium. 
destroy / destroyed Fire destroyed the apartment building. 
cause / caused Heavy rain caused a flood. 


strike / struck Lightning struck the old house on Bloom Street. 
announce / announced The company announced a new product. | 
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Bre ON THE PHONE 
There was an earthquake. 


— | just heard there was an earthquake near HO Francisco. 
— Was it a big one? 


— Yeah, they said on the news that . a lot of roads and 
bridges were damaged. 


— Were many people hurt? 
— They didn't say. 


NATURAL DISASTERS 
fire tornado 

flood 
hurricane drought 
















earthquake 





[© Making the headlines 





— They said on the news that there was a forest fire in Montana. 


— Did they say how bad it was? 
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Chapter Check 





Now you can... 


LJ Talk about the news 












No, what 
happened? 


How can | find 
out the weather 
forecast? 










Did you hear that England beat Germany? 
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E R 
| should have stayed home. 








Personal safety 
Home remedies 
Dos and don'ts 


Talking about health 
Giving advice 
Making suggestions 







should have + past participle 
used to 






Alicia: | should have stayed home from work today. I feel terrible. h 
Jerry: It sounds like you have a bad cold. 

Alicia: | do. I have a sore throat and a headache. 

Jerry: You should see a doctor. 


a 
Alicia: But we have the meeting with the sales EO 


team this afternoon. FOLLOW-UP 


Jerry: Don't worry about that. I'll cover for you. 


1. What's wrong with Alicia? 
Alicia: Thanks a lot, Jerry. | ihid 


| | 2. What's happening in the afternoon? 


3. What does Jerry tell Alicia to do? 
ań 
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Giving advice 





A A day at the beach 


— I'm going to the beach for vacation. 


— Be sure to use sunscreen so you 
don't get a sunburn. 


— Oh, I will. I want to tan, not burn! 





= rr SENT wbij mę a 
rd E 
add aA 


El i'm feeling so stressed lately! 









alth Watch 









TIP 





* Exercise regularly R $544 Tabs appear gee zo 
*E di = cut EO 
TIPS cee || pren + reduce 
* Spend time with family and friends seemne- thd abl 4 2-2 Ea 
(EZE EA Baksh 


fo E bea t1 ng * Find enjoyment in your work 
* Don't smoke 

* Cut down on caffeine 

* Try to laugh every day 

* Do something fun! 








— I'm feeling so stressed lately! 
— You should try to exercise after work. 


EI How can | avoid w sid 





5 Put your feet up H E 


OR E EZ E 
BO ENEA Ka beda e 


ESI Jet Lag! | zd O 

- 1. Eat lightly - PREI — TIP! 

AD dutie He HS ) EEE EEE 

c GE alcohol and caffeine OI r et lag is the tired feeling we get 
4. Walk around CHAMA | when we fly across time zones, 


— What can | do to avoid jet lag so I'll be ready for the meeting? 
— During the flight, you should eat lightly. 


Level 4 e Chapter 11 61 





Focusing on language 





should have + past participle 


TALKING ABOUT THE PRESENT / FUTURE: TALKING ABOUT THE PAST: 

| should exercise. | should have exercised more. 

He should eat good food. He should have eaten better food. 

You should drink water. You should have drunk some water. EJ 
We should get plenty of sleep. We should have gotten more sleep. 

They should try to relax a little. They should have tried to relax more. 


Giving advice 





— | want to be healthier. Three months later: 


— You should exercise more. — | still don't feel very healthy. 
— You should have exercised more. 


What advice would you give? 


Sue: | got a terrible sunburn! Ann: I'd like to learn something new. SO 
Sam: I'd like to lose weight. Ron: | didn't do well in school. 
used to 


— | used to smoke, but | don't anymore. | quit last year. 


— Me, too. | quit six months ago. 5 
— Didn't you use to work in Paris? E 
— Yes, but | transferred to the London office two years ago. 


PRONUNCIATION PLUS = o 
1 used to work in Beijing: Now t wark in Tawan, | = MO BETI } 
-Sonia used to exercise every day. Now she only exercises on the GR EDERRENA 
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You used to drink a lot of coffee. Did you cut down? i 
We sea i tennis and golf, but now we only play golf. 
Adam us ed to get to w work eariy.. but now she gets in pret 
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Making suggestions 





E Aren't you feeling well? 





— Aren't you feeling well? 
— No, I have a terrible backache. 
— You shouldn't lift anything. You should take a pain reliever. 





— My stomach hurts. I think I'm going to be sick. 
— Sit down and have some tea. 


(© wnat do you suggest for a cold? 







honey HSE 


gt ate d 
enu TT Litt Mame |) : 
shiatsu ss sleep vitamins — SEK 
spicy foods acupuncture herbal medicine rest 
aromatherapy pain reliever cold medicine juice © 








— | have a bad cold. 
— You should have some hot soup. 


What do you suggest? 
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m re DN THE PHONE 


I just got back from Brazil. 


1. John went to b GIE dE Belgium 
D 1, b. Brazil 
2. The weather was not as____ashe expected. a. warm 
Ej: H ; b. cold 
3. He the weather forecast before he went. a. checked 
z ; sb, didn't check 
4. John caught a cold RKT ARNERI E a. before 
| P b. during 








Dos and don'ts of foreign travel 





Take a first-aid kit : T 
* Check with your doctor to get health tips for the country EN are visiting 
* Fill your prescriptions before you leave 


* Get shots as needed i} | d 
* Avoid food and drinks that may be unsafe MOI 
* Check the weather conditions and climate before you go 





* Forget medicine and first-aid supplies EKO eki 

* Drink water that is unsafe 

* Use ice in drinks if the water is unsafe 
* Eat uncooked food Glu E 
* Forget to take appropriate clothes for the weather there 


© MEDIA MIX 


Travel information = 


The Internet makes it easy to find out information 
about another country. If you were going to travel 
to another country, what would you want to find out? 
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Chapter Check 





Now you can... 


D Talk about health 
You should see 







HUGOK: W e" 
BR GGE, Salbe (EN A a doctor. 
ME EE LUZIE EGINA UŁ 4 
Jk HEDAL433 PIERO: 
3 PESO «EO 
GGE "ZŁA: akit; 
GR SO ZEA 
rk 
aT 





D Give advice 


I'm going to the 
beach for vacation. 





D Make suggestions 


I have a bad cold. 


© Languages, Inc. 
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<a ee 
Review 
Sua oo ju tn 


O Make suggestions 
© Give advice 
© Talk about health a 


©) Tell others about current events 













- O Describe ways to get the news 
© Talk about the news 
© Talk about job offers + 
O Negotiate terms of employment 
oO Talk about employment options 
= © Express opinions 

© Describe living arrangements ; 
© Talk about where we live * 
© Ask about errands and chores : 
O Plan errands and appointments 
© Talk about errands 
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ACTION MODULE 1 - ROLE CARD A 





A Little Quieter, Please 


You recently moved into a new apartment. 


KA You have a problem with the neighbors above you. They play loud 
~~ music late at night. You need to go to sleep by 10 p.m. because you 
Tr have to get up at 5:00 in the morning for work. The music is loud 
right now. 


Go talk to your neighbors. Ask them to not play loud music 
during the week. 


ACTION MODULE 2 - ROLE CARD A 





The Job Offer 


You are the president of a small software-development company. Your 
company is growing, and you need to hire some new employees. 


Today you are going to interview a job applicant. These are some of 
the questions you will ask: 


1. Why would you like to work for this company? 
2. Do you like to work as part of a team? 
3. What job skills do you offer? 


4. What is most important to you in choosing a job? Salary? Benefits? 
Your co-workers? 


u b Languages, inc 
4, 


You are prepared to offer the following: 
* a starting salary of $42,000 
* medical and dental benefits 


* two weeks of paid vacation 


An applicant has just arrived at your office. 
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ACTION MODULE 1 ~ ROLE CARD D 





A Little Quieter, Please 


You have lived in your apartment for ten years. You like living there. d 
Recently, some new neighbors moved in below you. BEM EO 


You come home from work at 9 p.m. during the week. You like to 
listen to music to help you relax after you get home. You're listening 
to music now. 


Someone is knocking on your door. Answer it. 


ACTION MODULE 2 ~ ROLE CARD B 





The Job Offer i 


Last week, you applied for a job at a software-development company. 
Yesterday, the president of the company called you and invited you for 
an interview today. | 


= 


You would very much like this job. You feel that you need the following 
in order to accept a job offer: 


* a minimum salary of $40,000 
* medical and dental benefits 
* three weeks of paid vacation 


0. Languages, Inc. 


You have just arrived at the president's office. Good luck! 
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3 = ROLE CARD A 





ACTION MODULE 
Did You Hear What Happened? 


It is now 7:00 a.m. You just heard on the radio that there is a big fire 
in a building near your office. The fire is spreading very quickly. The 
report said that the roads are closed, and there are a lot of police and 
firefighters in the area. 


The police have asked that people not go to the area at all today. 


There is a meeting planned for 10:00 a.m. at your office. You need to 
postpone the meeting until tomorrow at 9:00 a.m. 


Call your co-worker and reschedule the meeting. 


ACTION MODULE 4 = ROLE CARD A 





Getting Ready 


You work in the New York office of a large international company. 


A colleague has asked to meet with you to discuss travel to India 
because you have been there several times. You're happy to help. 


It's time for your meeting. 
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ACTION MODULE 3 - ROLE CARD B 
Did You Hear What Happened? 


It's 7:00 a.m., and you have just come out of the shower. 


There is a meeting planned for 10:00 a.m. at your office 
this morning. 


The phone is ringing. Answer it. 


ACTION MODULE 4 = ROLE CARD B 





Getting Ready 


You work in the New York office of a large international company. 


You are going to India for an important meeting. You have to give a 
presentation the first day of the meeting. 


You are concerned about jet lag. 
You want your presentation to go well. 
This is your first trip to India. 


One of your colleagues has been to India several times. You have 
asked the colleague to meet with you to discuss travel to India and 
tips for avoiding jet lag. 


It's time for your meeting. 
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TO Languages, inc 


Ø a: 


B: 





: Tell the class about any errands or appointments you had this week. 


What did you need to do? Where did you go? Did you have any 
problems or unusual experiences? What happened? 


: Ask a classmate about her errands. Where does she get her watch 


repaired, or her clothes cleaned? Where does she go for a haircut 
or other errands? Tell the class about your classmate's errands. 


: Tell the class what you like about where you live. Are there interesting 


shops or restaurants nearby? Is it convenient for getting to work? Is it 
near any parks? 


: Ask a classmate to tell you about where he lives. What does 


he like? What doesn't he like? Tell the class about where your 
classmate lives. 


: Tell the class about a job interview you had. Did the interview go well? 


What questions were you asked? Did you get a job offer? 


: Ask a classmate what employment benefits are important to him. 


Besides medical insurance, what else is important? Is salary more 
important than job satisfaction? Report your findings to the class. 


: Tell the class about a recent news event in your community or country. 
: Ask a classmate her opinion of a recent news event. What does she 


think of it? Do you agree or disagree? Report your findings to 
the class. 


Tell the class what you do to be healthy. Do you exercise? Do you eat a 
healthy diet? Do you get enough sleep? What do you do to relax? 

Ask a classmate what she does to relax. Does she exercise? What does 
she do to have fun on the weekends? What else does she do to avoid 
stress? Tell the class what your classmate does to relax. 
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CHAPTER 1 


Ki Complete the sentences. Use words from the box. 


customers exhibit hall presentation product line trade show 


Example: Weren't you at the _trade show _ in Taipei last month? 
1. | will be showing our new ________ next week. 

2. We will be meeting with _______ at the exhibit booth. 
3. Do you know where EES is located? 


4. Sarah Lyons is giving a ————— tomorrow morning. 


Complete the sentences. Use the future progressive form of the verb in parentheses. 
Example: John wil be attending the conference in Paris. (attend) 

1. Ms. Park —— to a sales representative. (talk) 

2. George and Tina ——————— with a customer. (meet) 

3. My wife ___t_____ with old friends. (visit) 

4, —___________ Mr. Sanchez _____ a new product? (demonstrate) 

5. Our boss ___mm_ her presentation at 3:00. (give) 


6. ___________ you _____________ to our new clients at the show? (speak) 


Write three sentences about what you will be doing this week. 
1. | will be 
2. | will be 
3. | will be 


(itz Languages, inc 


Complete the sentences. Use words from the box. 


to with for together 


©200. 


Example: When will you get back AK AK b me? 
1. When will you get in touch ———————— the customer? 
2. | need time to get ready ____ my presentation. 


3. Our sales team plans to get ______ next week. 
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| 5 | fy TRACK 21: Listen to the conversation. Then answer the questions. 


1. Rhonda Knight ea last year. 
a. was in Montreal b. wasn't in Montreal c. was in Tokyo 
2. Emily Dixon e 
a. works in Montreal b. works in Tokyo c. doesn't work in Tokyo 
3. Emily Dixon and Todd King ; 
a. work in Montreal b. work in the same office c. are meeting today 
4. Emily and Rhonda 
a. don't know each other b. work together c. have met before 


D Complete the conversations with phrases from the box. 
best for you 
Example: — Could we get together tomorrow? getting back 


- What time is best for Yóu_> do you think 
Yes, we do. 
1. — | looked over the literature you gave me. are you free 


WSE sotni © 
2. — You said to give you a call this week. 
= Thanks for. —______ os to me. 
3. - I'd like to set up a meeting. 
er WOU day AD? 


4. — Do you provide 24-hour on-line support? 


HEZ Languages, inc. 


Complete the sentences. Use the past tense of the verb in parentheses. 


Example: We a Speke last week at the radio show. (speak) 


©2007 


1. You a Me to e-mail you on Monday. (tell) 
2. It — a pleasure to meet you last week. (is) 
3. Yesterday | _-______ my friend a gift for her birthday. (give) 


4. Our sales rep ____ to give you a call. (say) 
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SONA 


Ki Complete the sentences. Use the words in the box. 


expensive for lunch quiet > relaxing service 


Example: Let's meet a on Tuesday. 

1. The atmosphere at the Stone Bistro is 

2. The Stone Bistro is —————. It's not as noisy as Tony's. 
3. The a at Tony's is good. Everyone is nice. 


4. The food at Tony's is e: Let's go somewhere cheaper. 


D Rewrite the sentences using as ... as. 
Example: Tony's and The Colony are both expensive. 


Tony's is as expensive as The Colony. 

1. Helga's car was expensive. Sandra's car was cheap. 

Sandra's car was not 
2. Our dress code is casual. Your dress code is very casual. 

Our dress code is not 
3. Is the Four Seasons elegant? Is the Ocean Club elegant? 

Is the Four Seasons _______? 
4. Yesterday's dinner was informal. Today's dinner is very formal. 


Yesterday's dinner was not 


Complete the sentences. Use the correct form of the word in parentheses. 
Example: Sylvie liked Rollin's. The food was very satisfying _. (satisfy) 
1. We ate at the Red Dragon. We tei there. (relax) 
2. Did you like the movie? | think it was a (bore) 


/litz Languages, inc. 


3. BT Info Systems is — in our offer. (interest) 
4. The trade show was m. (disappoint) 
5. Mr. Kojima was ___m_ more people didn't come. (disappoint) 


6. Were the managers _________ with the report? (satisfy) 


Level 4 * Homework 





EI Complete the conversations with sentences from the box. 


Example: — Do you want something fast? Do you like the food there? 


- Yes, Tm m a hurry t The new place downtown is very nice. 
Luigi's isn't expensive. 

Yes, l'm in a hurry. 

Are the waiters friendly? 


1. — Do you know some place cheap? 


| want some place with a nice atmosphere. 


Yes, it's delicious. 


— Yes, they are. 


Write four sentences about where you like to eat. Use some of the words below. 


atmosphere delicious reasonably priced not crowded 
relaxing wonderful friendly 


Example: | like Tony's Restaurant because the atmosphere is relaxing. 


“Hitz Languages, inc. 
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D fry TRACK 22: Listen to the conversation. Then complete the sentences. 
Example: Jay has an hour for lunch. (an hour/a day/a moment) 
1. The lunch specials at the Crest Café are a (not good/very good/so-so) 
2. The service at the Crest Café is ____. (fast/not slow/not fast) 
3. The Crest Café isn't as ____________ as Wright's. (cheap/expensive/moderate) 


4. The man and woman will be meeting ______________. (tonight/soon/tomorrow) 
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CHAPTER 3 


D Complete the sentences. Use the phrases in the box. 

Example: Do we Wave a deal > 
you add some CDs 
price is too high 
2. We think the) ——— have a deal 
down $30 
not as expensive 


1. I'm interested in something 


3. Will you consider it if | come 
4. I'll consider it if 


Complete the sentences with the correct word. 

Example: What do you ARK of our idea? (believe/think/suggest) 

Ll ar that we split the shipping cost. (suggest/tell/speak) 

2. Do you propose that we ___mmmc__ for the insurance? (buy/pay/purchase) 
3. C.J. doesn't want to ___t___ with the deal. (go ahead/drive on/walk) 

4. Everybody thinks the ____ is too high. (cost/deal/terms) 

5. Should we ___mtm___ of the deal? (go in/hold on/back out) 


Rewrite the sentences using if. 
Example: | get more information. | consider the offer. 


If I get more informacion, I wull consider the offer. 


. We accept the offer. The company is happy. 


- Ms. McBeal agrees to the contract. We make more money. 


ditz Languages, Inc. 


. | go ahead with the deal. Both companies benefit. 


©2002 


. The terms of the contract are reasonable. EuroStar agrees to it. 


. The manager likes the proposal. Do you agree to it? 
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DI Draw a line from a phrase on the left to a phrase on the right that is 
opposite in meaning. 


accept the offer turn it down 
fair reasonable 
unreasonable go ahead 
high low 


back out unfair 


D 6% TRACK 23: Listen to the conversation. Then answer the questions. 


1. The customer wants to buy 
2. The customer thinks the price is 
3. The sales associate says that $99.95 is 


4. The sales associate offers some 


Write the noun form of each verb. Then write sentences using one of the words. 


Example: decide __deuśwn__ Wi to r offer. 


1. negotiate 
2. cooperate 
3. suggest 
4. inform 


5. prepare 


“Htz Languages, Inc. 


Complete the sentences using the correct form of the words in parentheses. 


Example: I'm interested in EIE. some office space. (rent) 


1. If you give me some information, la what | can find. (see) 


52007 


2. Please check if you _________ any thing less expensive. (have) 
3. If you want to see the suite, | _________ it to you. (show) 


4. If you are free tomorrow, we _______ to your office at 9 o'clock. (come) 
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CHAPTER 4 


Ki Fill in the best response. 
Example: — | want to save a lot of money. — 
a. Spend money! b. Make a budget! c. Save accounts! 


1. — I talked to a broker yesterday. — 


a. Did you want 24-hour access? 
b. Can you afford a college loan? 
c. Did you get some good advice? 


. ~ My brother wants to retire early. — 


a. He needs to save money! 
b. He needs to buy a car! 
c. | need to buy a bigger house! 


. How did your sister stay out of debt? — 


a. She figured out a good budget. 
b. She saved too much. 
c. She didn't earn enough money. 


. - What are you saving for? — 


a. He needs to pay off a loan. 
b. I went to a class. 
c. | want to buy a house. 


a Complete the sentences using the words in the box. 


earn save more make a stick to one spend 


Example: | spend too much money. I need to __S@vé_ more 


1. Roger would like TO more money. He can't pay his bills. 
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2. Can you help me a budget? 
3. We need to _______ less. 


4. Some Say it's easier to make a budget than to 


Write down three ways you spend money every week. 
Example: | buy a newspaper at the train station every morning. 


1. 


araia atia aa alako aian ble kaleren 
I EAA zn zi A ERS 
eea Z PAC aero 
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EI Make sentences using if. 


Example: invest wisely / make money -Zf You unvest bu will make 


1. save more money / be able to pay your bills -samiai 
2. make a budget / stay out of debt 

3. pay bills on-line / save money on stamps 

4. want to withdraw cash / use the ATM 


5. follow a budget / reach your financial goals 


Rewrite the sentences using the unreal conditional if. 
Example: We don't have enough money. We don't buy gold. 


If we had money , we would ld. 


1. | don't have enough time. | don't exercise. 

2. Ken doesn't go on vacation. He doesn't go to Cancun. 

3. Our neighbors don't save a lot of money. They won't retire early. 

4. Tanya doesn't want to mika a lot of money. Tanya doesn't work hard. 


5. Ramon understands the stock market. He buys stocks. 
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D fry TRACK 24: Listen to the conversation. Then complete the sentences. 


1. The investment seminar is going to be 
2. If the two go, they will get 
3. The woman wants to invest in 


4. The man thinks CDs are 


Level 4 * Homework 





= CHAPTER 5 


Ki Complete the sentences using at, on, or to. 
Example: We are going STS. EK a ski resort. 
1. Philip plans to go ____§______ a two-week tour of Ireland. 
2. I'm going a swim and walk on the beach. 
3. My friends are staying ___.._a nice hotel. 
4. Do you plan to spend time a theme park? 
5. Our family is going e a seven-day cruise. 


6. Do you want to talk ______ a cruise ship representative? 


a Complete the sentences using the words in the box. 


by plane stay following train visit trip 


Example: Here's the itinerary for your EAN. «E l 


1. First, you'll gon_t____to Tokyo. 

2. There you'll ___»____ some historical sites. 

3. You'll ____tmtmmmtm in Tokyo for three days. 

4. Then you'll go by a to Kyoto. 

5. The a week you'll go to Kobe and Osaka. 


Answer these questions in your own words. 
1. Where do you plan to go on your vacation? 

ai ZE ZE OLZA dia aaa A TLE 
2. What are you going to do on your vacation? 

ns ress seen namespaces 
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Read the sentences. Write a question using would or could. 
Example: The Lee family is interested in flying to Paris. 
/ a fli P. 

1. They want to stay at a good hotel. 

ataka E E ZANE E E E IRA ZE) UO a aa 
2. They want to rent a car. 

SR ea iako ei elo 
3. They want to go on a guided tour. 

o EEEak EEE 
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4. They want the travel agent to call the airlines for them. 


5. They want the travel agent to plan an itinerary for them. 


(prec 25: Listen to the conversation. Then answer the questions. 


1. Where does the couple want to go? 

2. How long do they want to stay? 

3. What does the travel agent give the woman? 
4. What does she ask the travel agent to do? 
5. When do they want to go? 


Write sentences about what you had someone do recently. 


Example: fru ' fir a : 


Complete the conversation with the words in the box. 


ten in brochures tours address 
stay itinerary recommend send arrange 


Travel Agent: Knight Travel. How may I help you? 


Ms. Wilms: We are interested (1) a a trip to Spain. Could you help me 
A ceca KL d r 
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Travel Agent: We don't have any (3) ——————— there, but | can help you plan an 
(4) —. How long do you want to (5) 
there? 


Ms. Wilms: About (6) ________mm days. This is our first trip there. Could you 
give us some UT to look over, or (8) 
some places to visit? 


Travel Agent: Sure, let me have your (9) —— and | will 
(10) —— the information to you today. 
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CHAPTER 7 


Ki Complete the sentences using the words in the box. 


buy cash get make - prescription 


1. On Saturday, I need to deposit some a at the bank. 

2. Luis needs to a â birthday present at the department store. 
3. You should _______ a dentist appointment. 

4. When will you pick up your ———————— at the pharmacy? 

5. Does Carl need to ——— the oil changed? 


E Rewrite the sentences following the example. 
Example: | need to pick up a book at the library. 


I +0 puk a book up at 


1. Maria wants to set up an appointment to get her hair cut. 
2. Beth needs to take out the trash early in the morning. 

3. Please remember to drop off my suit at the cleaner's. 

4. We need to fill up the gas tank on the way home. 


Rewrite the sentences using get. 
Example: My suit was cleaned. 


I got my suit deaned. 


1. Ben's prescription was filled at the pharmacy. 
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2. My eyes were checked during my doctor's appointment. 


3. Connie’s watch was repaired downtown. 
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4. Our car was washed at Dixon Car Cleaners. 


5. Was your sister's hair cut at Hair Waves? 


Fill in the blanks using anywhere, somewhere, or nowhere. 


Example: Is there a bookstore anywhere _ near here? 


1. There Si near Henry's office to buy presents. 
2. Did you buy this jacket ______»_ downtown? 

3. It seems like there is n on this street to buy film. 
4. Our daughter needs to get her hair cut 


5. Tony can't find a good bookstore __________ near his hotel. 


Write five sentences about what errands or appointments you need to do this week. 
Example: b y need to take Cor do the Ji 


1. 
2. 
3. 


4. 
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a é TRACK 26: Listen to the conversation. Then answer the questions. 


1. What did the man do at the cleaner's? 
a. picked up his wife's suit b. dropped off his suit c. picked up his suit 


2. Who did the woman forget to buy a present for? 
a. her grandmother b. her husband's mother c. her mother 


3. What did the woman remember to drop off? 
a. her suit b. books at the library c. the library 


4. What does the couple decide to do at the end? 
a. go have lunch b. eat lunch at home c. buy milk 
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rk CHAPTER 8 


Ki Complete the sentences with words from the box. 


apartment neighbors quiet' transportation view place 


Example: What kind of ___pla@cé___ do you live in? 


T HOW bigs: your eco? 

NS A oe OF NOISY? 

3. Are your ____sfriendly? 

4. Is there good public m nearby? 


5. Is there a nice mm from your apartment? 


Complete the sentences with in, of, or to. 

Example: | live ZZEE Ee A a condo. 

1. We have an apartment o town. 

2. Harry doesn't like the high cost a rent. 

3. My commute mm Work is only 30 minutes. 

4. It only takes five minutes to walk _______ the train station. 


5. Are the other tenants a your building nice? 


Complete the dialogs with looks, sounds, feels, or seems. 


Example: - It ____l00KS___ like there are no parking places left. 
— Wait, | see one over there. 


1. - Thomas —_______. hard-working. 
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— He is. He is always the last to leave at night. 


2. — Wow! It really got cold this afternoon. 
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-it_ Ike it is going to snow. 


3.-London __________ like New York to me. 


— Yeah, they are both big cities. 


dr It — like it's going to rain. 


— Yeah, | see those dark clouds in the sky. 
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EI Rewrite the sentences using let. 
Example: My brother wanted to use my car. 


I let my brother use my car. 


1. Helga's manager wanted to use her laptop. 
2. My neighbors wanted to park in front of my house. 
3. My friend wanted to borrow some money. 


4. Our students wanted to use the teachers' dictionaries. 


g Z) TRACK 27: Listen to the conversation. Then answer the questions. 


1. The new apartment ‘ 
a. isn't nice b. is close to work c. has six rooms 


2. The neighbors next door are A 
a. a little noisy b. quiet c. nice 


3. The neighbors below are i 
a. noisy b. never home c. very nice and helpful 


4. The apartment is located d 
a. on the top floor b. on the first floor c. on the third floor 
Complete the conversations with phrases from the box. 


the traffic everybody like where I live good view of the park any good restaurants 
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Example: — Don't you miss living in the city? 


- No, | lik Iwe. 
EARO a eT 
— Yeah, there's a great Italian place nearby. 
2. — Why do you like your condo? 
— | have a 
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3, "NOW IS I CHE MOPHING? 
— It can be bad at rush hour. 
4. — How do you like your neighborhood? 
— Everything is within walking distance, and _____________ is so nice 
and helpful. 
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CHAPTER 9 


Ki Complete the sentences using the words in the box. 


advancement benefits company 
flexible hours interview retirement 
Example: | had a job HEOK yesterday. b 
1. TPS interviewed many people for the job. 
2. We offer good basic __________ like health insurance. 
3. The opportunities for a are pretty good at Microstar, Inc. 
4. Many companies have some kind of a plan. 


5. Some people like _________ better than working the same hours every day. 


E Complete the sentences using the correct word. 
Example: I've been to five _ ntaryieios . (retirements/interviews/benefits) 
1. Would | have my own _—_—_—_—_—_—_—_—_—_—_ account? (expense/hours/life) 
2. We offer a good company —__________ plan. (car/course/stock) 
3. | heard you offer an outstanding ————————— package. (spouse/bonus/life) 


4. Do you have an employee life ______ plan? (advancement/training/insurance) 


Combine each pair of sentences using the past perfect + the phrase in parentheses. 
Example: Thomas closed the windows. Then he went home. (When) 


. Rosa called the sales representative. Then she left the office. (Before) 
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. | made coffee. Then Mr. King arrived at the office. (By the time) 
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. Ken and Ellen exercised at the health club. Then they went to work. (Before) 


„ Paul took a shower. Then Ana woke up. (By the time) 
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EI Combine the sentences, using who or that in brackets. 
Example: The manager is talking to her employees. She was recently hired. 


$) talking to was recentl 
1. The company is growing rapidly. It is hiring 200 new employees. 


2. The store is attracting new customers. It wants to increase sales. 


3. The employee is sending an e-mail. He wants everyone to attend a planning 
session. 


4. The computer is used for office communication. It is too slow. 


5. The new employees are taking a two-day course. They will be working on 
developing a new product line. 


Write four sentences about your day, using the past perfect. 


Example: when I to work, three customers had already called. 
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T TRACK 28: Listen to the conversation. Then answer the questions. 
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1. What are the company's basic benefits? 
2. What other benefits does the company offer? 


3. Does the job applicant accept the offer? 


Write answers to these interview questions, using your own information. 
1. What are your best job skills? 
2. What is most important to you in choosing a job? 


3. What makes someone a good manager? 
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CHAPTER 10 


Ki Complete the sentences with the words in the box. 


accident article eyewitness ` sports entertainment 


Example: Did you hear about the adent i downtown this morning? 

1. An ——— saw the accident and called the police. 

2. Turn to the _____ section to find out who won the soccer match. 
3. Let's check the ___mm___section to see what movies are playing. 

4. | read an _________ about the price of oil going up. 


Complete the sentences with the phrases in the box. 
Example: — | saw on the Internet that it's going to rain. 


on line 
e obituaries 
- Yes, I was just HL liné. | saw it, too. help wanted ads 
weather 

1. — I need to get a part-time job. 

— Why don't you look in the D 
2. — | was just watching the _______ report on TV. 

— Is it going to rain all day tomorrow? 
3. - I saw in the ___________ that Mr. Thomas died. 


— Mrs. Singh told me he died on Monday night. 


Rewrite the sentences using reported speech and the word in parentheses. 
Example: | want to thank all of the employees. (Sharon) 


Sharon said she wanted to thank all of the employees. 


1. | will give everyone a bonus. (Robert) 
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2. | plan to move to Beijing in June. (My friend Nela) 


3. We hope to increase our sales next quarter. (The head of the sales department) 


Pa E ENER NEN a el GEEAE 
4. | promised to call home. (Kim) 


Eia AA bea EAN laka 
5. We want to start exercising more. (Jay and Marcia) 


bar 
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Complete the sentences with the past tense form of the verbs in parentheses. 
Example: Brazil __0n __-_ the soccer match. (win) 

1. A flood e through China last month. (sweep) 

2. Leaders from OPEC ______ last week to discuss oil prices. (meet) 
3. Strong winds _____ the roofs of many houses. (destroy) 

4. A four-car accident a a huge traffic jam. (cause) 


5. Lightning ———— a large tree in town. (strike) 


Write sentences about stories in the news recently. 


Complete the sentences with the words in the box. 


earthquake fire flood hit swept 


Example: The hurricane Ja Z an island in the Caribbean, 
causing many problems. 


1. The ——— burned quickly through the whole building. 
2. The strong _________ caused houses to collapse. 
3. The heavy rains caused a bad 


5. A tornado —————— through the town, blowing trees over. 
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ba TRACK 29: Listen to the conversation. Then complete the sentences. 
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1. There was an earthquake in a last night. (Asia/Europe/Africa) 
2. Many ______ and bridges were damaged or destroyed. (people/fires/roads) 


3. The government _______ how many people were hurt. 
(knows/doesn't know/knew) 


4. The two people heard about the earthquake on 
(radio and TV/TV and the Internet/the radio) 
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CHAPTER 11 


Ki Complete the conversations with phrases from the box. 
Example: — | feel terrible today. 


1. — I have 
drink some orange juice 
— You should go to the doctor. should have stayed home 
cut down on caffeine 
take some now 
— You should i a terrible sore throat 


2. — | feel so nervous lately. 


3. — | bought some medicine at lunch. 
— You should 
4. — | need some vitamin C. 


— You should 


Complete the sentences using words from the box. Use capital letters where needed. 
exercise try to cut down cut out eat spend 
Example: You should ZOTE, regularly. 
1. Everybody should a laugh every day. 
2. Should | ______ on caffeine? 
A mmm A Healthy diet! 
4. You should a smoking. 
5. ___________ time with friends! 


Complete the sentences. 
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In order to avoid jet lag, you should: 

1. — coffee. (Avoid /Drink/Enjoy) 

2. Try to ___ lightly. (smoke/drink/eat) 

3. Don't forget to a a lot of water. (sell/buy/drink) 
4. Remember to _____ your legs. (stretch/cut down/go) 
5. —— around during the flight. (Drink/Eat/Walk) 
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EI Rewrite the sentences. Use should have + the past participle of the verb. 
Example: | ate too much for dinner. 


I should have eaten less for dinner. 


1. Jerry didn't drink enough juice. 
2. Susan went to bed too late. 
3. We didn't spend enough time with our friends. 


4. You didn't take enough vitamin C. 


Complete the sentences using your own ideas. 

1. Felix used to smoke two packs of cigarettes a day, but now he 
2. Yumi used to stay up too late at night, but now she 

3. Curt used to work very late every night, but now 


4. Juan used to come to work late, but now 


bry TRACK 30: Listen to the conversation. Then answer the questions. 


1. The man feels tired. He thinks he is a a cold.. 


2. His friend tells him to take the rest a off. 


“Hitz Languages, Inc 


3. He says his head hurts and he has 
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4. He decides DO and sleep. 


5. He's going to drink a with honey and lemon. 


Write three sentences about what a person should do to be healthy. 
1. You should 
2. You should 
3. You should 
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Exercise 1 
1. product line 2. customers 3. exhibit hall 4. presentation 


Exercise 2 


1. will be talking 2. will be meeting 3. will be visiting 4. will ... be demonstrating 
5. will be giving 6. will ... be speaking 


Exercise 3 
(Answers will vary.) 


Exercise 4 
1.with 2.for 3. together 


Exercise 5 
182,56 Gb, Ave 


Exercise 6 
1. do you think 2. getting back 3.are you free 4. Yes, we do. 


Exercise 7 
1.told 2.was 3.gave 4. said 


CHAPTER 2 č 


Exercise 1 
1. relaxing 2. quiet 3.service 4. expensive 





Exercise 2 


1. as expensive as Helga's 2. as casual as yours 3. as elegant as The Ocean Club 
4. as formal as today's 


Exercise 3 
1.relaxed 2.boring 3.interested 4. disappointing 5. disappointed 6. satisfied 


Exercise 4 


1. Luigi's isn't expensive. 2. The new place downtown is very nice. 3. Do you like the 
food there? 4. Are the waiters friendly? 


Exercise 5 
(Answers will vary.) 


Exercise 6 . 
1.very good 2.not fast 3.cheap 4. soon 


CHAPTER3 


Exercise 1 
1. not as expensive 2. price is too high 3. down $30 4. you add some CDs 
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Exercise 2 
1. suggest 2.pay 3.goahead 4.cost 5. back out 


Exercise 3 


1. If we accept the offer, the company will be happy. 2. If Ms. McBeal agrees to the 
contract, we will make more money. 3. If I go ahead with the deal, both companies will 
benefit. 4. If the terms of the contract are reasonable, EuroStar will agree to it. 

5. If the manager likes the proposal, will you agree to it? 


Exercise 4 


accept the offer / turn it down; fair / unfair; unreasonable / reasonable; high / low; 
back out / go ahead 


Exercise 5 
1.a DVD player 2.too high 3. a real bargain 4. movies 


Exercise 6 
1. negotiation 2. cooperation 3. suggestion 4. information 5. preparation 


Exercise 7 
1. will see 2.have 3.will / can show 4. will / can come 


Bakea aa aA E E eraiketa 


Exercise 1 
Le 2a Sia d 


Exercise 2 
1.earn 2.makea 3.spend 4. stick to one 


Exercise 3 
(Answers will vary.) 


Exercise 4 


1. If you save more money, you will be able to pay your bills. 2. If you make a budget, 
you will stay out of debt. 3. If you pay bills on-line, you will save money on stamps. 
4. If you want to withdraw cash, you will use the ATM. 5. If you follow a budget, you 
will reach your financial goals. 
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Exercise 5 


1. If | had enough time, | would exercise. 2. If Ken went on vacation, he would go to 
Cancun. 3. If our neighbors saved a lot of money, they would retire early. 4. If Tanya 
wanted to make a lot of money, she would work hard. 5. If Ramon didn't understand 
the stock market, he wouldn't buy stocks. 


Exercise 6 


1. next Monday 2. ideas on how to invest wisely 3. the stock market 4. good, safe 
investments 


Level 4 * Answer Key 





Exercise 1 
lon 2.to 3.at 4.at Son 6.to 


Exercise 2 
1.by plane 2.visit 3.stay 4.train 5. following 


Exercise 3 
(Answers will vary.) 


Exercise 4 
(Possible answers.) 


1. Could / Would you book us a good hotel? 2. Could / Would you book us a rental car? 
3. Could / Would you book us a guided tour? 4. Could / Would you call the airlines 
for us? 5. Could / Would you plan an itinerary for us? 


Exercise 5 


1. They want to go to London. 2. They want to stay five days. 3. The travel agent gives 
her some brochures. 4. She asks the travel agent to book their flight and arrange their 
hotel and rental car. 5. They want to go in June. 


Exercise 6 
(Answers will vary.) 


Exercise 7 


1.in 2.arrange 3.tours 4.itinerary 5.stay 6.ten 7.brochures 8. recommend 
9.address 10. send 
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Exercise 1 
1.cash 2. buy 3. make 4.prescription 5. get 





Exercise 2 


1. Maria wants to set an appointment up to get her hair cut. 2. Beth needs to take the 
trash out early in the morning. 3. Please remember to drop my suit off at the cleaner's. 
4. We need to fill the gas tank up on the way home. 


Exercise 3 


1. Ben got his prescription filled at the pharmacy. 2. I got my eyes checked during my 
doctor's appointment. 3. Connie got her watch repaired downtown. 4. We got our car 
washed at Dixon Car Cleaners. 5. Did your sister get her hair cut at Hair Waves? 


Exercise 4 
1. anywhere 2.somewhere 3.nowhere 4. somewhere 5. anywhere 


Exercise 5 
(Answers will vary.) 


Exercise 6 
kE 20 %.b aca 
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Exercise 1 
1. apartment 2. quiet 3. neighbors 4.transportation 5. view 


Exercise 2 
lin 2.of 3.to 4.to 5.in 


Exercise 3 
1.seems 2.feels 3. seems 4. looks 


Exercise 4 


1. She let her manager use her laptop. 2. I let them park in front of my house. 3. I let my 
friend borrow some money. 4. The teachers let the students use their dictionaries. 


Exercise 5 
1b 2.c 3.a 4a 


Exercise 6 
1. any good restaurants 2. good view of the park 3. the traffic 4. everybody 
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Exercise 1 
1 company 2. benefits 3. advancement 4.retirement 5. flexible hours 





Exercise 2 
1. expense 2.stock 3.bonus 4. insurance 


Exercise 3 


1. Before Rosa left the office, she had called the sales representative. 2. By the time Mr. 
King arrived at the office, | had made coffee. 3. Before Ken and Ellen went to work, they 
had exercised at the health club. 4. By the time Ana woke up, Paul had taken a shower. 


Exercise 4 


1. The company [that is] growing rapidly is hiring 200 new employees. 2. The store [that is] 
attracting new customers wants to increase sales. 3. The employee [who is] sending an 
e-mail wants everyone to attend a planning session. 4. The computer [that is] used for office 
communication is too slow. 5. The new employees [who are] taking a two-day course will be 
working on developing a new product line. 
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Exercise 5 
(Answers will vary.) 


Exercise 6 


1. medical and dental insurance 2. a retirement plan and a company stock plan 3. Yes, he 
does. 


Exercise 7 
(Answers will vary.) 
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Exercise 1 
1. eyewitness 2. sports 3. entertainment 4. article 


Exercise 2 
1. help wanted ads 2. weather 3. obituaries 


Exercise 3 


1. Robert said he would give everyone a bonus. 2. My friend Nela said she planned to move to 
Beijing in June. 3. The head of the sales department said they hoped to increase their sales 
next quarter. 4. Kim said she had promised to call home. 5. Jay and Marcia said they wanted 
to start exercising more. 


Exercise 4 
1. swept 2. met 3.destroyed 4. caused 5. struck 


Exercise 5 
(Answers will vary.) 


Exercise 6 
1.fire 2.earthquake 3.flood 4. swept 


Exercise 7 
1.Asia 2.roads 3. doesn't know 4. radio and TV 


CHAPTER 11 


Exercise 1 
1. a terrible sore throat 2. cut down on caffeine 3. take some now 4. drink some orange juice 








Exercise 2 
1.try to 2.cut down 3.Eat 4.cut out 5. Spend 


Exercise 3 
1.Avoid 2.eat 3.drink 4.stretch 5. Walk 


Exercise 4 


1. He should have drunk more juice. 2. She should have gone to bed earlier. 3. We should 
have spent more time with our friends. 4. You should have taken more vitamin C. 


Exercise 5 
(Possible answers.) 


1... only smokes one 2. ... goes to bed early 3.... he finishes at 6:00 p.m. 4.... he comes 
on time 


Exercise 6 
1. catching 2.ofthe day 3.a sorethroat 4. go home 5. hot tea 


Exercise 7 
(Answers will vary.) 


Level 4 * Answer Key 
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Audio Script 
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ACTIVITY 1| TRACK 1 


— Good morning, Liz. 


— Hi, Ken. Are you going to the trade show 
next week? 


kd AN BRITS RIN 


ap EAZA a aaa 


— Definitely. I'm getting ready for it now. I'll be 
showing our new product line. How about you? 


— I'll be meeting with some new customers at the 
exhibit booth. 


— | have a presentation on Monday afternoon. 
Let's get together after that. 


— OK. Stop by the exhibit hall. I'll be working 
there. 


ACTIVITY 10 | TRACK 2 
— Masaki Yashimoto. 


— Good afternoon, Mr. Yashimoto. This is Teresa 
Suarez of BT Information Systems. I've looked 
over the literature you gave me at the trade 
show. 


— Terrific. What do you think? 


— I'm interested in getting together and finding 
out more about your products. Could we meet 
in my office on Tuesday at 10:00? 


— Sure. I'll be there. | look forward to seeing 
you again. 


ACTIVITY 1| TRACK 3 


— Hi, Barbara. Let's meet for lunch to work on our 
presentation for the sales meeting. 


— Good idea. Is Thursday good for you? 


— Fine. How about the Colony Café? It's close and 
the food is good. 


— Or Pierre's. It's just as close but it's not as 
noisy. 


— Sure. How about meeting there at 1:00? 
— Sounds good. 


Level 4 * Audio Script 





ACTIVITY 9 | TRACK 4 


= It's your turn to pick the restaurant, Tony. Where 
do you want to go for dinner? 


— I'm not sure. 


— Do you like The Bayroom? It has good food. Or 
how about Antonio's? 


— | like Antonio's more than The Bayroom. It's not 
as crowded, it's less expensive, and it's a lot more 
fun. 


— OK. Let's go to Antonio's then. I'll make a 
reservation for 7:30. 


— Great! 


CHARTER 3 -o 
ACTIVITY 1| TRACK 5 

— So, do you like the car? Do we have a deal? 

— I'm interested, but the price is still too high. 

— If I come down another $200, will you take it? 
- If you add a CD player. 

— OK. I'll put in a CD player. 

— Then it's a deal. 


ACTIVITY 10 | TRACK 6 
— Hello. Beck Real Estate. 


~ Yes, this is Ron Simpson. I'm interested in renting 
some office space. 


— If you give me some details, I'll see what we have. 


— | need to be in the center near the train station. I 
don't need a lot of space. 


— Let me check. | have an eighth floor suite on 
Second Avenue. It's $2,500 a month. 


— Do you have anything less expensive? 


— There are a few other listings. If you'd like, | can 
show them to you. 


— Can | come by tomorrow morning at 10? 
— Absolutely. 
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ACTIVITY 1 | TRACK 7 a 
— Are you going to the investment class tonight? 
— Yes, it's going to be interesting. 


— If | had some money, I would invest in the 
stock market. 


— Yeah, I'd like to invest, too. 


— | talked to a broker last year. If | had listened to 
him, | would have made a lot of money. The stock 
he told me to buy went way up. 


— That's why we need to go to that class. 


ACTIVITY 11 | TRACK 8 


— I'm looking for some financial advice. | just got a 
$4,000 bonus at work, and I want to invest it. 


— Will this be a short-term or a long-term 
investment? 


— Long-term. | need to save for my retirement. 


— We could set you up with a retirement account. 
Let me put an investor package together for you. 


etak eatea) 

ACTIVITY 1| TRACK 9 

— Ana! How was your vacation? 

— Perfect. We went to Cancun. We had our travel 
agent book us a hotel right on the beach. 

— Sounds great. | love Mexico. 


— And she got tickets for us for some shows at 
night, too. It was a lot of fun. What did you do? 


— | went skiing. But your vacation sounds 
wonderful. Could you give me the name of your 
travel agent? 


— Sure. Her name is Wanda Espinoza and she 
works at Worldwide Travel in town. 


ACTIVITY 9 | TRACK 10 


— I'm always so stressed before my trip. | can't 
even find my passport! 


= Is there anything I can do? 

— Sure. You could call the airline for me to confirm 
my flight. The number is on the kitchen table. 

— No problem. Anything else? 

— Umm. Let me see. | already had the travel agent 
book my hotel and arrange for a rental car. | had 
my brother go to the bank for me. Well, I guess 
I'm all set. 
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ACTIVITY 1 | TRACK 11 
— We have a lot to do today, don't we? 


— Yeah, I have to drop off my suit at the dry 
cleaner's and go to the bank. 


— | need to go to the supermarket and get my 
prescription filled at the pharmacy. Oh, and I 
have an appointment to get the oil changed in 
my car. 


— No need to. I had it changed last week. And after I 
go to the bank, I can pick up your prescription. 


— Great! Then all | need to do is go to the 
grocery store. 


ACTIVITY 10 | TRACK 12 
— How's it going, Robert? 


— I'm really busy right now. | have to go to Taiwan 
next week for a sales meeting, and | still have to 
prepare my presentation. 


— | guess you don't have time for a quick lunch. 


— Not really. I have to meet with my boss, and I have 
an appointment at the dentist at 4:00. But maybe 
tomorrow. 


CHAPTER 011 
ACTIVITY 1 | TRACK 13 


— | hear you moved out of the city. How do you like 
living in the suburbs? 


— It's great! We bought a three-bedroom house with 
a nice yard and a garage, and the neighbors are 
very friendly. 


— Don't you miss all the conveniences of the city — 
the restaurants, the theaters, the parks? 


— And the noise and our tiny, little apartment? No, 
we don't miss that. 


— Sounds like you made the right decision. 


ACTIVITY 9 | TRACK 14 

— How do you like your new condo? 

— It's great. It's right next to Lincoln Park. 
— And how are the neighbors? 


— They are friendly and helpful. | already feel 
at home. 


— How's the view? 
— It's great! I'm on the top floor. 
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ACTIVITY 1| TRACK 15 
— How did the interview go? 


— Not bad. It seems like a nice place to work and 
the salary, the benefits, and the advancement 
opportunities all seem very good. 


— How about the people who work there? 


— | can't really say, but they seem like a good 
team. 


— Good luck! | hope you get the job. 


ACTIVITY 11 | TRACK 16 

— So, did you get the job, Paulo? 

— It was just the first interview, but it went well. 

— Do you think they're going to make you an offer? 


— | don't know. The job is interesting, but the 
salary isn't very high. 


— This is something you can negotiate. 
— If they call me back for a second interview. 


CHAPTER ot 
ACTIVITY 1 | TRACK 17 

— Did you hear about Henry's accident yesterday? 
— No, what happened? 

— He was hit by a car on his way to the office. 

~= Is he OK? 


— | spoke to him this morning. He said he has to 
stay in the hospital for a few days. 


ACTIVITY 9 | TRACK 18 


— | just heard there was an earthquake near 
San Francisco. 


— Was it a big one? 


— Yeah, they said on the news that a lot of roads 
and bridges were damaged. 


— Were many people hurt? 
— They didn't say. 
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CHAPTER I 022 LUZ 
ACTIVITY 1 | TRACK 19 


— | should have stayed home from work today. 
I feel terrible. 


— It sounds like you have a bad cold. 
— | do. | have a sore throat and a headache. 
= You should see a doctor. 


— But we have the meeting with the sales team 
this afternoon. 


— Don't worry about that. I'll cover for you. 
— Thanks a lot, Jerry. 


ACTIVITY 11 | TRACK 20 
— How are you doing, John? 
~= | just got back from Brazil. 
— How was it? 


— It was a lot colder than | expected, and I caught a 
nasty cold. 


— You should have checked the weather report 
before you left. 


— Next time I will. 
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LA 
EXERCISE 5 | TRACK 21 


Listen to the conversation. Then answer the 
questions. 


— Hi, I'm Rhonda Knight. Weren't you at the 
conference in Montreal last year? 


— Yes ... Emily Dixon. | thought you looked familiar. 
— Who do you work for? 
— | work for Sony in our Tokyo office. 


— Oh, do you know Todd King? Doesn't he work in 
your office? 


— Sure, | know him. He's here at the conference. 


HOMEWORK: CHAPTER2 č —_—- 
EXERCISE 6 | TRACK 22 


Listen to the conversation. Then complete the 
sentences. 


— Where do you want to go for lunch? I only have 
an hour. 


— Let's go to the Crest Café. Their lunch specials 
are outstanding. 


— The food is delicious, but the service is too slow. 
How about Wright's Grille? 


— | like Wright's Grille, too. It's not as crowded as 
the Crest Cafć, and it's not as expensive. 


— OK. Let's go to Wright's Grille then. I'll get 
my jacket. 


— I'll meet you downstairs in five minutes. 


HOMEWORK: CHAPTER3 =— 
EXERCISE 5 | TRACK 23 


Listen to the conversation. Then answer the 
questions. 


— So, what do you think of this DVD player here? 


— Hmm, it costs more than | want to spend. Do you 
have anything less expensive? 


— The lowest | can go is $99.95, and that's a 
real bargain. 


— That's a good deal. I'll take it. 
— Can | interest you in some movies? 
— Not at the moment, thanks. 
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HOMEWORK: CHAPTER 4 Ž =| 
EXERCISE 6 | TRACK 24 


Listen to the conversation. Then complete the 
sentences. 


— Are you going to the investment seminar 
next Monday? 


— I'm thinking about it. | need some good ideas on 
how to invest wisely. 


— If I had a lot of money, | would invest in the 
stock market. 


— Not me. I'm not a risk-taker. | would get a CD at 
the bank. That's a good, safe investment. 


— Yeah, or we could buy some gold. 


HOMEWORK: CHAPTER 5 — 
EXERCISE 5 | TRACK 25 


Listen to the conversation. Then answer the 
questions. 


— My husband and | are interested in going to 
London. Could you help us arrange our trip? 


— Sure. How many days would you like to stay? 
— Five days. 


— Here are some brochures to help you decide what 
to see and do. There are also some guided tours 
you may want to take. 

— Would you book our flight and arrange our hotel 
and a rental car as well? 

— Sure. I'll work out an itinerary, call the airlines, and 
book a hotel and car. I'll take care of everything. 
When do you want to go? 

= We'd like to go in June. 


— Great. That gives us plenty of time to plan. 
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A A 
EXERCISE 6 | TRACK 26 


Listen to the conversation. Then answer the 
questions. 


— What a busy morning! Did you remember to pick 
up your suit at the cleaner's? 


— | picked up my suit, but | forgot to go to the 
bank. Did you remember to buy a birthday 
present for your mother? 


— Oh, no, I forgot to do that! But | remembered to 
drop off the books at the library. 


— Well, | forgot to get my prescription filled, and I 
didn't remember to buy milk. 


— We just had too many errands today. Let's go 
have lunch somewhere and relax. 


— Great idea. | can remember to do that! 


HOMEWORK: CHAPTER8 ___- 
EXERCISE 5 | TRACK 27 


Listen to the conversation. Then answer the 
questions. 


— How do you like your new apartment? 


— It's great. It's not far from work, and the 
shopping and the restaurants nearby 
are excellent. 


— How about your neighbors? 


— The neighbors next to me are very nice and 
helpful. The neighbors below me are a little 
noisy, though. 


— How about the neighbors above you? 


— I'm on the top floor. | have a great view and no 
neighbors above me. It's great. 


HOMEWORK: CHAPTER 9 — 
EXERCISE 6 | TRACK 28 


Listen to the conversation. Then answer the 
questions. 


— Well, have you considered our job offer? 


— Yes, but I still have a few questions about 
the benefits. 


— For basic benefits, we provide medical and 
dental insurance for you and your family. 


— What else do you offer? 
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— We have an outstanding retirement plan and a 
company stock plan. 


— The benefits sound good. 

— So, will you accept our offer? 

— Yes. I'd very much like to work here. 
— That's great news! 


HOMEWORK: CHAPTER IO 
EXERCISE 7 | TRACK 29 


Listen to the conversation. Then complete the 
sentences. 


— | just heard on the radio that there was a big 
earthquake in China last night. 


— Yeah, | saw that on TV. It looked like a lot of 
houses and roads were badly damaged. A few 
bridges collapsed, and there were some big fires. 


— Were many people hurt? 


— The government doesn't know for sure. But there 
are still several thousand people missing. Rescue 
workers are trying to find them now. 


— I'm going to check the Internet to see if there is 
any more news. 


HOMEWORK: CHAPTER 1 = >/Ž— 
EXERCISE 6 | TRACK 30 


Listen to the conversation. Then answer the 
questions. 


— | should have gotten more sleep last night. | feel so 
tired. 


— You should take the rest of the day off. 


— |'m catching a cold, too. My head hurts and I have 
a sore throat. f 


— Go home and relax. Maybe you should call 
your doctor. 


— I think I'll just go home and sleep. 


— You should drink hot tea with honey and lemon and 
plenty of water. 


= I'll do that. 
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be I WRA. ni was l will be 
you are you were _ you will be 
he/she/it is he/she/it was he/she/it will be + 
a we are we were we will be 
i you are you were you will be d 
d they are they were they will be | 
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if Infinitive Present Future rs 
j have I I will have 

d you have > you had | you will have 

f he/she/it has | he/she/it had `| he/she/it will have 

i we have we had we will have 

h you have you had you will have 

ii: they have they had they will have 
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Hi ask I ask | l asked š 
you ask you asked A 
b he/she/it asks he/she/it asked € 
E we ask we asked 3 
i you ask you asked = 
4 i they ask they asked KA 
A 4 o 
J | 4 Present Progressive Past Progressive o 
4 | | lam asking | was asking 
E | | you are asking you were asking 
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Operational Requirements: 


Recommended: Minimum: . 

* Microsoft © Windows 95 or newer * Microsoft © Windows 95 or newer 

* Pentium © II SOO MHz, 128 MB RAM * Pentium © 166 MHz, 64 MB RAM 

* 200 MB free hard drive space + 150 MB free hard drive space 

* CD-ROM drive * CD-ROM drive 

* Sound Card * Sound Card 

* Graphic Adapter with 16-bit color * Graphic Adapter with 16-bit color EJ 
* Internet Explorer 5.0 or newer * Internet Explorer 5.0 or newer 

* Headset or speakers, and microphone * Headset or speakers, and microphone 


Installation Instructions: 

1. Place the CD-ROM in your CD-ROM drive. The installation program should begin automatically within 10 seconds. If it 
does not, do the following: (1) Select Start; (2) Select Run; (3) Type in X:\Setup.exe (where X is the letter that repre- 
sents the CD-ROM drive of your computer); (4) Select OK. 

2. Follow the instructions that appear on the installation screens. 


Berlitz English Companion Website 
Minimum Operational Requirements: 
* 56.6K Modem, or faster Internet connection 


* Internet Explorer 5.0 or newer Ea 


Requerimientos de equipo y software: 





Recomendado: Minimo: 

+ Microsoft © Windows 95 o más reciente e Microsoft © Windows 95 o més reciente 
* Pentium Il © 500 MHz, 128 MB RAM * Pentium © 166 MHz, 64 MB RAM 

* 200 MB espacio libre de discoduro * 150 MB espacio libre de discoduro 

* Unidad de CD-ROM * Unidad de CD-ROM 

* Tarjeta de sonido * Tarjeta de sonido 

* Tarjeta de video para color de 16 bits * Tarjeta de video para color de 16 bits 

* Internet Explorer 5.0 o mayor * Internet Explorer 5.0 o mayor 

* Audífonos, o bocinas y micrófono * Audífonos, o bocinas y micrófono 


Instrucciones de instalación: M 

1. Introduzca su CD en la unidad de CD-ROM. En 10 segundos arrancará un programa automáticamente. Si no es asi, haga 
lo siguiente: (1) De click en "Inicio"; (2) De click in “Ejecutar”; (3) Teclee X:\setup (donde X es la letra que identica a la 
unidad CD-ROM en su computadora); (4) De click en "Aceptar". 

2. Siga las instrucciones de instalación que aparezcan en pantalla. 


Pagina Web de Berlitz English 

Requirimientos minimos de operación: 
* Módem de 56.6K o conectitud a internet más rapida 
* Internet Explorer 5.0 o mayor 
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Systemvoraussetzungen: 
Empfohlene Konfiguration: ) Minimale Konfiguration: 
* Microsoft © Windows 95 oder höher * Microsoft © Windows 95 oder höher 
* Pentium © II 500 MHz, 128 MB RAM * Pentium © 166 MHz, 64 MB RAM 
* 200 MB Speicherkapazitaet + 150 MB Speicherkapazitaet 
* CD-ROM Laufwerk * CD-ROM Laufwerk 
+ Soundkarte * Soundkarte 
= + Grafikkarte mit 16-bit Farbtiefe (65.000 Farben) + Grafikkarte mit 16-bit Farbtiefe (65.000 Farben) 
* Internet Explorer 5.0 oder héher * Internet Explorer 5.0 oder héher 
* Mikrofon * Mikrofon 
+ Kopfhörer oder Lautsprecher + Kopfhörer oder Lautsprecher 


Installationsanieitung: 

1. Legen Sie die Berlitz English CD-ROM in das CD-ROM-Laufwerk Ihres Computers ein. Die installation solite binnen 10 
Sekunden selbsttätig starten. Falls nicht, führen Sie bitte folgende Schritte aus: (1) Klicken Sie auf „Start”; (2) Wahlen 
Sie „Ausfiihren*; (3) Geben Sie folgenden Befehl ein: X:\Setup.exe (wobei es sich bei X: um den Laufwerksbuchstaben 
Ihres CD-ROM-Laufwerks handelt); (4) Klicken Sie auf „OK”. 

2. Folgen Sie den Anweisungen auf dem Bildschirm. 
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Minimale Systemvoraussetzungen 
; + 56.6K Modem oder schnellere Internetverbindung 
* Internet Explorer 5.0 oder hóher 


Configuration recommandée: Configuration minimale: 

* Microsoft ® Windows 95 ou ultérieur * Microsoft ® Windows 95 ou ultérieur 

* Pentium © II 500 MHz, RAM: 128 MB * Pentium © 166 MHz, RAM: 64 MB 

* 200 Mo disque dur * 150 Mo disque dur 

* Lecteur de disque códórom * Lecteur de disque cédérom 

* Carte sonore * Carte sonore 

+ Carte graphique avec 16-bit intensité de couleur * Carte graphique avec 16-bit intensité de couleur 
(65.000 couleurs) (65.000 couleurs) 

* Internet Explorer 5.0 ou ultérieur * Internet Explorer 5.0 ou ultérieur 

* Microphone * Microphone * 

* Ecouteurs ou haut-parleurs * Ecouteurs ou haut-parleurs 


Mode d'installation: 

1. Introduisez le cédérom dans le lecteur de disque de cédérom de votre ordinateur. L'installation devrait commencer 
automatiquement dans 10 secondes. Sinon exécutez les commandes suivantes: (1) Cliquez sur „Dómarer” ; (2) Choissiez 
„Exócuter” ; (3) Donnez la commande suivante: X:/Setup.exe (X est la lettre correspondante au lecteur de disque de 
códórom de votre ordinateur) ; (4) Cliquez sur „OK”. 

2. Suivez les indications sur l'écran. 
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Les conditions du systeme minimales : 
* 56.6K modem ou un branchement Internet encore plus rapide 
* Internet Explorer 5.0 ou ultérieur 
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Requisitos Operacionais: 


IO Lanquages, inc. 


Recomendada: Minima: 

* Microsoft ® Windows 95 ou mais recente * Microsoft ® Windows 95 ou mais recente 

* Pentium © II 500 MHz, 128 MB RAM + Pentium © 166 MHz, 64 MB RAM 

* 200 MB livres no disco rigido. * 150 MB livres no disco rigido. 

* Drive CD-ROM * Drive CD-ROM 

* Placa de som * Placa de som 

* Placa de video capaz de 16 bits de cor * Placa de video capaz de 16 bits de cor 

* Internet Explorer 5.0 ou mais recente * Internet Explorer 5.0 ou mais recente 

* Fone de ouvido, ou alto falantes e microfone * Fone de ouvido, ou alto falantes e microfone 


Instruções para instalação: 

1. Coloque o CD-ROM no drive de CD-ROM. O programa de instalação deve começar automaticamente dentro de 10 segun- 
dos. Caso contrário faça o seguinte: (1) Selecione Iniciar; (2) Selecione Executar; (3) Digite X:\Setup.exe (onde X é a letra 
que representa o seu drive de CD-ROM no computador); (4) Selecione OK. 

2. Siga as instruções que aparecem nas telas de instalação do programa. 


Berlitz English Companion Website 
Requisitos Operacionais Mínimos: 
* Modem de 56,6K ou conexão mais rápida 
+ Internet Explorer 5.0 ou mais recente 


How One Man's Exper imen 
Started a Revolution 
in Language Learning. 


IN 1878 MAXIMILIAN BERLITZ STARTED HIS OWN 
LANGUAGE SCHOOL IN PROVIDENCE, RHODE ISLAND. THERE 
HE EXPERIMENTED WITH LANGUAGE LEARNING BY HELPING 
STUDENTS SPEAK AND UNDERSTAND THE LANGUAGE RIGHT 
FROM THE BEGINNING—RATHER THAN CONCENTRATING ON 
RULES OF GRAMMAR AND TRANSLATION. 


fter several weeks, he found his 
students had progressed much 
further than those who studied 
languages using the more 
traditional method. Since that 
time, millions of people have learned to 
speak a new language using the Berlitz 
Method”. The cornerstones of the Berlitz 
Method-an emphasis on speaking, use of 
native fluent instructors, introducing 
language in real-life situations-has meant 
success for people of all ages and 
interests-from business leaders to 
homemakers, from students to diplomats. 
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Introducing the New 
BerlitzEnglish™ Program 


To create an English course for today, we took 
the best of the proven Berlitz Method” and 
incorporated our latest research on language 
learning. The result is BerlitzEnglish-a new 
program that's more engaging, flexible, goal- 
oriented and up-to-date. BerlitzEnglish is 
unique among language programs-it provides 
English language training for the real world by 
using real-life scenarios in the classroom as 
well as in a wide variety of study materials. 


BerlitzEnglish™ gives you more 
ways to learn. 


For more practice in the many ways you'll use 
your new language, BerlitzEnglish includes a 
variety of tools, including a student book, an 
audio CD, a CD-ROM, and a companion 
website, all of which complement the 
classroom instruction and help meet each 
student's learning style. 
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STUDENT BOOK 

* Learn usable skills in practical, theme-based chapters. 

* Understand nuances of the English language through helpful tips. 

* Add materials as you progress, with an easy-to-customize binder format. 
* Learn about cultural differences in the Culture Corner. 


AUDIO CD 

* Listen to the audio CD at home or on the go. 
* Improve your pronunciation skills. 

* Test your listening comprehension. 

* Learn telephone skills. 








CD-ROM 
* Study at home with multimedia exercises. 
* Practice grammar, reading, listening and pronunciation. 








©— COMPANION WEBSITE 

+ Visit the website for more ways to learn English. 

* Correspond with other students from around the world. 

* Find links and English-study resources from Berlitz. 

* Develop your English vocabulary 
and skills with fun activities. j 

* Participate in online discussions on topics related to what you're 
learning in class. 
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hether you want to learn English for Excellence in Language Instruction 


travel, to conduct business, to study For over 120 years, Berlitz has meant 
abroad or simply for personal excellence in language services. Berlitz and its 
e enrichment, you'll find that BerlitzEnglish™ franchisees have more than 400 locations in 

gives you the language mastery you need to over 50 countries worldwide offering language 
handle almost any situation. Whatever your instruction, cross-cultural training, document 
needs are, BerlitzEnglish can take you as far translation, software localization, and 
as you want to go with 10 well-defined levels interpretation services. For more information, 
of proficiency and valuable cultural insights. please visit the Berlitz website at 


www.berlitz.com or contact your local Berlitz 
Language Center. 
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